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Expansion of 1CC coverage to structures in non-floodway SFHASs damaged by flooding..........cccoueiieieiesi e [-5-13
Development of exclusive residential co-operative policy SIMilar t0 RCBAP ..o [-5-14
Lowering of minimum deductibles and/or premiums for Structures of litte ValUE.............oceeiice i [-5-15
Development Of “Dridge” INSUIBNCE COVEIAOE ......ccueiuieuieeeieiert ettt sttt et e et et e besbe bt s aeeaeea e e e e sbese e e be s he e s e e heeae e s e e b e b e s e e ebenbeebeese e e et e nnenbeneenne e [-5-16
Changes to ICC claims process to remove the local adminiStrator’ S INVOIVEMENT ..........ooiiiiiiii e [-5-16
Lowering of ICC policy rider fee for Pre-FIRIM SLIUCLUIES ........cc.eciiieeiece ettt s ettt te e st e s e s beestesaeesseenseeneesaeesteeneesseenneeneenreennen [-5-18
Elimination of ICC coverage for NiStOriC DUITAINGS. .......oeiiiii et e et et b e bt st e se e e et e nn e b e e ene e [-5-19
Denial of flood insurance coverage for new development in SFHAs where base flood depths are 5 feet or more.........ccoevceevecceccee e, [-5-19
Removal of mandatory flood insurance purchase requirement for existing structures when levees are discredited............ccooovvvevvececceneeenen. [-5-20
Replacement of PRP using credits and surchargeS Within SFIP ..........coeiiii et e e [-5-20
Increased coverage limitS to reflect iNCreasing NOUSE VAIUES.............ooiii ittt st s e et e e sae e e b e e sne e esteesreesnseesnneenreens [-5-21
Clarification of insurance coverage for residential CONAOMINIUMS ..........coiieiiiieereeieseese e e eesee e sreeee e e teeeesseesseeseesseeteeseesseenseesennsennsen [-5-22
Reconsideration of coverage for fiNSNE0 DASEIMENLS............oiiii et e bbbt b s bt aeese e et e nnesnesneene e [-5-22
Improvement to flood insurance product by adding new coverage, either as a core element Or OPLiON..........cccevveveeieveeseece e [-5-23
Addition of coverage for commercia and municipal infrastructures and [0St iNCOME ProteCLION...........cccveveerereereeie e e |-5-23
Increased policy limits to match property values, construction costs, and replacement Cost Valuations.............cccccveieeiieeieeciieesee s see e [-5-24
Investigation of disadvantages of adding “flood peril” to homeowners inSUranNCe POIICIES .........oceeieeiieieeieee e [-5-24
EliMiNatiOn OF ThE 3-YEAI POIICY..... e vttt ettt s b bt e bt e b e ae e s e e e e e e ee e e b e S E e e b e e Re e ae e s e e s e b e nE e e b e eh e eheese et et e nn e b e neeene e [-5-25
Coverage for replacement plywood sheathing of the foundation WallS DEIOW BFE.............ccuv it [-5-25
Changes iN COVEragE EffECHIVE TALE.........cc.eieeie ettt e s e te e e sreesaeeseeeae e teeseesaeeseeneeaseenseeneeaseenseenseaseesteeneesseenseanennnennten [-5-26
Self-certification from policyholders to ensure below-BFE enclosures are not converted t0 Other USES........covvevvieenerieneeseeesee e [-5-27
Quarterly Or SEMI-ANNUEBI POIICIES. .......ccueiiieieeie e ettt e st e s e st e st e e teeteesteetesseesseesseaseesseeaseaseeaseeaseaseeseeneesseesseenseeaeeseensesaeeaseensesnnenseensesnnesns |-5-27
Requirement of PRP for structures removed from SFHA DY LOMA ...ttt st b st na b e ene e [-5-28
Allowing multiple policies to eliminate “ShortfallS™ IN COVEIAJE.........ooii ittt eesreenreeneeas [-5-28
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5. Coverage, continued

Allowance of condominium associations umbrella policy to cover unitslocated outSide SFHAS ..o [-5-29
Changes in the requirement for minimum flOOd INSUFANCE COVEIAME ........oiuieieiierieeieseeseetesee e e see s e ste e e sseesteeseesseesseeseesseeseeseesseenseenenssennses [-5-30
Addition of flood insurance premiums t0 Property taxX DIIS.........o s [-5-31
L ST o o L O O o0 Y=o L= SO [-5-31
Allowing lenders to require borrowers to carry replacement cost rather than loan balance level...........cooiiiin, [-5-32
Development of PRP fOr COMMEICIAl PIrOPEITIES .........oiiiieriieie ettt sttt et e e e be et e s ae e sbeeabeese e beeatesaeesbeenseeaeesbeesbesseenbeenteeneenreentas [-5-33
Reduction or elimination of coinsurance requireMent FOr RCBAP .......c.oo ittt ste et te e e reesesneesaeeteeseesreeseaseesneenres [-5-33
Changes in process for cancellation of condominium aSSOCISLION POIICIES. ........cvuiruiriirieiei ettt sb e e s neesae b sresne e |-5-34
Provide higher deductibles and lower premiums for condominium @SSOCIBLIONS..........ueiiveeiiieiiiieiie e sieesteesee e sreeereesressseesreesseesreeaneesseas [-5-35
Implementation of effective strategy t0 addreSS rEPELITIVE IOSSES........ccviiiiieiicie e e s et e s e teeeesaeesseeneesseesseeneesseenseeneens [-5-35
Clarification of coverage concerning NON-OWNE GBS .........oiiiuiiiiiii ettt bt b et e e et e sb e b e se e ebees e e ae e e et et e sne b e naeene e [-5-37
Elimination of “common wall” from flood INSUFANCE POIICIES........cceiiiiiiie e s e e e s e s te e s b e e easeesseesaseesbeeanseenneas [-5-37
Use of 80 percent insurance to value requirement as basis for replacement COSt COVEIAJE. .......ouriuriirririerieeie e seesiesee e sae e e nse e sseenes [-5-38
Coverage for business contents for iN-the-NOME DUSINESSES...........o.iiiiee e b et s e sne b e ene e [-5-39
Additions and alterations coverage in policies for non-residential CONdOMINIUMS...........couiiiiiiiieiecie e ae e nre e [-5-39
Reduction in waiting period for flood INSUFNCE POIICIES...........oiiiiiiriiieieee ettt bbb b e e e e e b e b e s b e b e sbe e st ese e s et e naenbeneeene e [-5-39
Waiver of Walting PErTOU FOr RCBAP.......oui ettt ettt sttt et e ae e s beeate s st e s beeateea e e beeaeesaeesbeemeeeae e beeneesheebeenbeeseenbesneesreensenneaas [-5-40
Changes in mandatory purchase requirements to replacement cost or maximum amount of insurance available...........c.cccccoveveviececceceenee. [-5-41
T = oo (= g @0l o1 o] 1= g !SSPSR -6
Flood insurance coverage for all federally backed MOMQAgES. ..........ooiriiieieee e b et e e re e teeneenreeneenneenes [-6-1
Lender submittal Of @nNUAl CEITITICAITON. ..........iiiiie e b et e b e et e e b e e s b e e s be s ae e sbeeabeeheenbeeseesaeesbeenbeeaeenbeenbenneenee [-6-2
Extension of borrower response time to lender dELErMINGLION............uocuiiieieeie et e e e te e e reeee e e e sseeseesreesseenseeneenseensenneenes [-6-3
Placement of burden of proof for determination on FEMA and FZD COMPENY..........coiiiiieiieiieriesiesiesiesiesese e sse e sse e e e esessessessesnesseas 1-6-3
Exemption for federally defined “ Abundance of Caution” loans from flood iNSUranCe COVErage ...........coveveieeieeieeee st 1-6-4
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6. Lender Compliance, continued

Changes in lender requirements for lenders to Check FlOOU SLALUS............ocieiiiiiiiiece e e et e e e e reesreeenreens [-6-4
Changes in Federal lending regulations regarding checks Of fl000 SLALUS ..........c.ccueieeieiieiicre et nre e [-6-5
Clarification of guidelines for making “pattern or practice” determination 0 8SSESS CMPS..........oiiiiiiiiiieieee e [-6-5
Escrow of premium payment into monthly payments and notification of mortgagees when policy is close to expiration.............ccccecvevveeneee. |-6-6
Improved enforcement Of |ender COMPIIANCE POIICIES.........oiiiiiiririeeie ettt e et bbbt st e se e b e b e sb e b e s b e ebe s b e e st et et et e s et e neeene e [-6-7
NFIP reSpONSIDIILY FOF FZD PIrOCESS........eeiuiiieiieeiiesieeseesieeee bt ettt sbe e ee s eesbe e eesaeesbeeaeeeseesbeeaeeeaeeabeeaseeseeabeemeeeaeeabeembeaReenbeembenaeeabeensesneenbeentenaeenes [-6-7
Improvement of FZD process for CONACIE FIMMS.........ccuiiieiece et e e e s a e e s te e e e e ae e teeseesseeseeneeaseeteeneesreeseeneenneenses |-6-8
HaNAIING OF EXPITEA POITCIES...... ettt bbbt e e e e s e b e s E e eh e e he e he e R e e s e e e e e e b e AR e eh £ e b £ e h e e s e e a s e b e eeeebenb e e heeReene e s e s e nbenbenbenreas [-6-8
Improved cooperation between insurance companies/agents and IENAENS...........coii i er e nre e [-6-8
ChangeS iN LODR PrOCESSING......ccuteiueiieiteeiteieesteeiteaseesseestesseesseeseaseeaseesesssesseesseasssssesssesssssssesseassssseessesssssseessesssssseessessesssessesssessesssesnseseessesnsens [-6-9
Replacement COSt COVEIragE QUITEIINES.........cui ittt ettt e bt h e he e st e s e e e b e b e e E e e R £ e b £ e a e e s e e e e b e ee e e b e nb e e Rt e beene e e e s e beneenbenreas [-6-9
Lender provision of FZD infOrmation tO CONSUMEN S/A0EINES.........cuiiiieiiieiieciteesteertee st e et e st e e sbe e st e e sbeesaeeebeeasseeseessse e beeaaseesseeesseesseeanseenseesnseans [-6-9
Insurance and disaster assistance in NON-parti CiPating COMMIUNITIES..........c.ciiveiieieieeieeieseeseeseseeseeeeseesseesesseesseeseesseesseessesseessensesseessensenns [-6-10
Impact of NFIP procedures on lending iNAUSLTY EXPENOITUIES............oiiiieieteiesiesie sttt e e bbbt bt et se e e e n e e nnesbe e ens [-6-10
o g Tt fe p e g1 = g o g = 00 (< TSSO 1-6-11
INCIEased FlEXIDIITY OF IMIPPP ... o ettt b e bbbt h e s e e e e e e b e b e S E e e R e e R e e h e e R e e b e b e eR e e b e eb e e heeheeae e s e e e b e nee s b e nrennes [-6-11
Clarification of “affected area” for which lenders may Charge fOr FZD ...ttt [-6-12
Uninsured flood damage resulting from lender NON-COMPIIANCE..........coeeiiiieie et et te et sesaaesaeeteereesseeneennenreenrs [-6-12
Federal and non-Federal audits Of MOIQAgE |ENUENS.........oe ittt e et et b e bbbt et e n e b e e ene e [-6-13
Calculation of MiNIMUM INSUFANCE FEOUITEU.........eoiuiiiiieiieeiteesee et e s e e st e ste e e e saee e seesseeabeeaase e seesseeaabeeasseeseessseeseeasseeseeanteebeeanseenseesnseenneennns [-6-13
PAYMENT O 0SS PAYEES ... veeueeeeeeiteeie et e st e st e e e e st e st e e e e se e teeseesseesseeseeaseesseeseessee s e eaeeese e sees s e eReeaseenseaRe e seensenaeeaseenseaneenneensenneesseenseenennsannren [-6-14
Lender notification requiring LOMAS OF LOMBRS.........ootiiiieieite ettt st h s e e s e ssess e b e s bt s s e e he e e e s e b e b e se e ebeeheeaeese e s et e nnennesreene e [-6-14
Use of technical evidence from |ocal OffiCIaAlS IN FZD PIrOCESS.........ciieiieieiiecte et ettt st ee e st e et e s aeesseesesaeesaeeteereesreeseennenreenres [-6-15
Addition of flood insurance premiums t0 Property taX DIIS.........o et 1-6-15
Extension of property owner’s timeframe to contest lender deterMiNatioNS ...........coccoieiiieererie et neas |-6-16
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6. Lender Compliance, continued

L Y=o o1 (0= o N e 5 USRS [-6-16
Clarification of loan transactions as “the Making Of @NEW [OAN" ..........coieiieie e r e ae e e e eseeteereesreenneeneenneenns [-6-17
O U 18> S 1011 1= 1= £ [-6-17
County official iNVOIVemMENt iN ProPErtY trANSFEN..........coui i s e e e et et e sae e seeaeesae e sesaeesseeseeaseaseeteeneesreenseennenreenres [-6-18
Local government entity authority over floOd INSUFANCE PUICHESES ..........cciiiiiiriisie ettt sttt e et bbbt et sae e e b |-6-18
A T £ == TSP PR R PTRP -7
Change/eliminate grandfaliering Of FALES..........ooiiuii e b ettt ettt e bt et e e st e s he et e eseesbeebeemeesbeeaeentesaeebeaneesreensennnans [-7-1
Quality control program to monitor accuracy Of flOOT ZONE FALINGS........c.eeiiiiieiieii e s e et e rte e st e e e s e teeeesseesaeenseeseesseeneesreensennnens [-7-1
Common building/contents dedUCEIDIE ON POIICIES.........ooui e et e e e e e e b e se e e bt sb e e se e e e e e e e b et e nbeebeneeas [-7-2
Consideration Of riSK-DASEA FALING SYSIEIM.......eiiiiiiie it e e s et esae e e ebeessee e beeaaeeeaseeaseeeabeeaseeanseeaseesabeeabeeeaseesseeenbeenneeanseenseesnreens [-7-2
Collection of Elevation CertifiCate @l ClOSING ........cciiiieiieieiieseereeees e esteseesteeste e e e sseetesseesseeseaseeaseesseaseesseeseaseeaseesseaseesseesseassnssenssennsessenssennsens [-7-3
Preemption Of rebating @O SUMCIEIGES. .......c.oiiiiiiit ettt s bbbt e bt e ae e e e e e e e e R e e R e AR e e R £ e b £ e a e e ae e s e b e eR e e b e nb e eReeReean e s e s e nbeneenbeneeas [-7-4
Simplify rates structure to only with/without enclosure (no reference to EQUIPMENT).........cc.veiiiie e [-7-4
Phase out subsidy for flood POliCY after TWO OF MOTE IOSSES........c.oiiitirieriieiet ettt e ettt b et a e e s et e sae et e sbeeaeese e e e e e s e nbeseenbenreas [-7-5
Standards for NONSUPPOITING DrEBKAWEY WEIIS..........couiiieeee ettt b et e st et e et e e ae e beeneesaeesaeentesaeesbeentesreensennnans [-7-5
Resolution of inconsistencies between insurance and floodplain StANaArdS............covevieeiecie i [-7-6
Use of Diagram #8 on Elevation Certificates for structures with crawl spaces in winter Climate areds..........cceoveererenirenenieeeeese e [-7-6
Insurance premiums for policies purchased before map BECOMES EffECLIVE. ........ccue i e [-7-7
Premium rate structure based on true risk and [0SS NiStOry fACLOFS. .......cuiiieiicie et e st e e saeesreeaeeneesreeneennne e [-7-7
Insurance PoliCy ratesS fOr PreE-FIRIM SIIUCIUIES .........coeiiiiiriete sttt b it e e e e e b e sb e bt e e e e st e se e s e s e se e b e nE e ebe e b e e s e e ne et e s e e e b e nreene e [-7-8
Mandatory purchase requirement for new structures in rivering eroSioN Nazard ZONES............ocieiieeiie e ere e [-7-8
Flood insurance rating based on depth of flooding and flood history of BUITAING........c.ecveiieiiiece e [-7-8
Renewal of ProviSiONally FEIEA POIICIES..........coui ittt b bt a e e e e b e e Re e b e e b e e ae e s e e e e e e se e e b e nb e e Rt e he e s et e s e nbeseeabeneeas [-7-9
e 0= o [T Lo g o 0T = e 7= 10 = [-7-10
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7. Rates, continued

ElMINGLION OF B-Y@AI POIICIES. ... ueiiieiitii et ettt et s b e st e e e beeeaseeabeeeate e beeaaseeseeeabeeabeeeaseeseeesteesseeease e seeente e beeanseenseesnseeneeanneeneas [-7-10
Individual building INSUFANCE FaliNG SYSLEIM........oiuieieiieiieee st eseese s e e et e s e e steeeesse e teeseesseenseesseaseeseessesseeseesseaseesseeneesseeseensenseessennsenseensennenns [-7-10
Reduction in COSt Of CONAOMINIUM INSUIGINCE. ......c.ueeierieerteeieeseesteetesseesseesesseesseaseesseessesseeaseesseassessesssessseasesssesnsessesssesnsessesssesssessesssennsensesssennses [-7-11
Changes in rates to discourage repetitive claims and encourage Mitigation............ccvieeiieiiiieere e e e sbe e e sreenneeeesaeenns [-7-11
Hpligelo [N loiilolg Kol o = Y0 qT= o1 o] =!o ST TP PSPPI [-7-11
Premiums included in Monthly MOIQage PAYMENTS........coi ittt see et e st e e e e e be e eesaeesbeeabesseesbeeatesaeesseeaseaaeesbeesbesreesseensesneenneenes [-7-12
[ 100 0 T o Y T T =SS [-7-12
Adjustment of CONAOMINIUM FBEING SEIUCIUINE .........eiuiieeieitertest sttt se et se e aeese e e e e e e e bese e e b e sE e eh e eheeae e e e s e b e aeeebenbeebeeheene e e e e e nbeseenbeneeanis [-7-12
Rates for “diSaster-PrOOfiNG” @ SITUCLUIE..........iiiieiie ettt ettt e te st e e e e te e eate e beeaaseeaseesase e beeaaseeseeeate e seeease e seeeaseebeeanseeseesnseeneeanneeneas [-7-13
INcremental remMOVEl OF SUDSITIES..........cuiiiiiiee ettt e b et e s b e b e s bt b e e Rt e Rt e st e s e b e s b e b e eb e e bt e bt e st e st e e et e nbenbenrennes [-7-13
Formalized procedure for re-rating NONCOMPIIANT SITUCTUIES.........cuiiuiiieeiieiee ettt s bbbttt e et e nne b e e ene e [-7-14
Dry floodproofing for floodplain management in flood INSUFANCE FaHING.........cciuiiiieiieii e e e be e e s e e sreesseesreeenneenneas [-7-14
Rating of post-FIRM properties when no Elevation Certificate iS avallable...........coviiei e [-7-15
AtAChMENT 10 EIEVALION COITITICALE. ... e . iiteeieeie sttt ettt e s s e s beeaee s st e sbeeasees e e beeneeeaeesbeemeeese e beensesse e seenseeseenbenneesreensennsans [-7-15
State or regional adjUSIMENLS tO FAE SITUCIUIE..........ccuiiie et cee sttt st s e te e e te et e s aeesae e e e e ae e beeaeesseeseesseaseenseeseesseenseenseaneessesneesseenseennenneennes [-7-16
Adjustments to premiums in areas behind levees with inSUFfiCient freebOarT.............ooeiiriiii s [-7-16
Rating Of POlICIES fOr rEPELITIVE [OSS SITUCTUIES...... .ottt sttt e s he e sb e et e e ae e s beeatesaeeebeeaseeaeeebeenbesreesbeenbeeneenbenneas [-7-17
Premiums for pre-FIRM buildings with enclosures bel OW the IOWESE FIOO............coeiiieicce e [-7-17
Inequities in rating coverages for POSE-FIRIM SITUCTUIES............oiiiiiieiee ettt bttt s e e bbbt bt e st et e e e e e e e nb e b e e ens [-7-18
SIMPLifiCation Of The FALING SYSIEIM ... ..ot e e st e et e e s ae e e beeaaeeaaseesseeeabeeaseeaaseeaaeeeabeeaaeeanseeaaeeenteeaseeenseenseeenteenneeanes [-7-18
Development of a“claim history factor” fOr rating taDlES..........coviii e e et e e et e ereesreeneeneenaeenes [-7-19
AJItIONS 10 POSE-FIRM SITUCLUIES. ...ttt e et h e e bt bt he e s e e e e e e £ e eR e e R £ SR e e R e e RE e R e e e e s e b e aE e e b e nb e eheeh e e ne e e e s e b e sneabenreenis [-7-19
Reduction/elimination of need for EleVation CaItifICAIES.........cuiii ittt et a e bbb e b e seese et et e naesbeseenre e [-7-20
Enactment of an automatic inflation guard iNCrease al FENEWE TIME .........cuiiiiirire ettt b e besn b e ne e [-7-20
Software package tO SIMPlITY FBLING PrOCESS. ... ..ot ettt st s ettt et e et e st e s ae e eeaseesbeeatesaeesbeeaseaseeabeeseesseesbeenseeseasbeenbesaeenseensesseenbeentenneenes [-7-21
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7. Rates, continued

Prohibition of rebates of Federal flood INSUrANCE PrEMIUIMS..........coiiiiiieiie et see e e e e st e e et e e be e s aseesseessseesbeeasseesseesaseesseeanseeaseas [-7-21
Connection of Elevation CertifiCate t0 CRS ClASS COUR...........uiiiiriiiiiere ettt sttt e e et e s b b e s bt besse e st et et et e naenbenaesne e [-7-22
REAUCLION 1N COSE Of RCBAP ...ttt sttt et e s te et e s et e s ae e st e eseesbeeaeesheeseeeaeees e e be e s e e e ReeaEeem e e eRe e b e enteeaeeebeenseeneenbeenbeareeneeenseaneenrenntes [-7-22
LI I =1 1o A =To U Tor= LA 'o] o USRS PPN -8
Improved training fOor 1eNders and INSUMANCE GOENES .......ocui ittt see e s et b e s se e s beeseesseeseeeaeeabe e beeaeesheebeameeabeenbeeneesbeesesneasaeentas [-8-1
Improved lender training 0N ProCeAUIES fOr AUBI ZONES............eoui et st este e e s ae e teeaeesseeseeneeaseeteeneesreenseeneenseensn [-8-1
Inclusion of a separate Elevated Building section, diagrams, and ratings examples in the Flood Insurance Manual............cccccoccvvveveeeeneenee. [-8-2
Instruct agents, lenders, and map determination companies to use current FIRM in Mandatory Purchase Guidelines, Watermark ................. [-8-2
Minimum trainiNg/CertifiCate fOr INSUFBNCE GOENLS.........cciuiieeieeeteiee st et seeste e st esre et e e e e s te e eesseesseeseaseeaseensesseesseesseaseesseesseaseesseenseaneenseensennnenes [-8-3
Improve insurance industry education of agents and employees about CRS diSCOUNL ..........cc.oiiiiriirinereeieee e [-8-3
Educational program fOr INSUMANCE @ENES........ccuiiiieiireeiee et e sttt esteesee et e e sae e seesaeeebeesaseeseessseaseeasseaaseesaseeaseeasse e seeaaseeabeeaaseeseeenseeseeanseenseesnreans [-8-4
System for standards, training, compliance, and enforcement to reduce misrated policies by insurance COMpanies...........cccccvvveereeveseeseninens [-8-4
Timely updates t0 FIOO INSUrANCE IMBINUEL ..ottt b ettt e b e et bt bt h e b e e e e e e e e b e s et e b e eb e eaeese e s e s e nnenbenreene e [-8-5
Revised language in Flood Insurance Manual CONCENING MaP FEVISIONS .......ccueiuieiieeiieiiesieeiteseesseesseseesseessesseesseessesseessessesseesseensessesssessesneenns [-8-6
LUV Tael=aTo R leToTo ="o [N IS (= g @< 1] Tor= 1o o TSP [-8-6
Revisions to adjuster certification training document to make it a modular format, alowing topics to be inserted or removed more easily....1-8-6
Improved agent knowledge about fIOOO INSUMANCE .........ccuiiiiiece ettt e st e e s a e e s te e s e eae e teeneesseesseeneeaseeteeneesreenseeneanneenses [-8-7
Incentives to State Insurance Commissions for flood insurance questions on State [ICENSING EXAMS........ccveieierererereseseeee e [-8-7
System resources for WY O compani €S With OVEITOIEIaINCE EITONS ........ciuiiiiie ittt ste et e st e e e e s be e e e e e sse e sabeesbeeesseesseeenseesbeeanseenseas [-8-8
NFIP Policy Issuance Bulletin and Flood Insurance Manual update on use of electroniC tranSaCtions ...........ccovveeeeceeneesesee s [-8-8
Certification of community officials for teaching flood iNSUraNCe lOCAIIY ..........coeiiiirie e [-8-9
FZD training for insurance agents/companies and [ending INSHULIONS...........ccoiiiiiirie et re e sr e e e ene e [-8-9
Training [iaison fOr State iNSUMANCE COMIMISSIONENS .....cuiiuiiterteeseeieeeeteseestestestessessesseeseeseessesbesseabesbeaseeseeseeasea s e s e aseabesbeebenbeeseese e s et e nsenbeseenbenreas [-8-10
Improved adjuster traiNiNG ON TP .........o ettt e bt e eesb e ae e st e she e beeae e sae e seeaeeebeebeemeesaeenbeeneeebeesbesnsesseensenneans [-8-10
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8. Training/Education, continued

Advise lenders that homeowners of non-SFHA properties do not need to PUIChase INSUFANCE ...........occeviieeree s [-8-11
Education for inSUranCe INAUSETY ON INFIP...........oo ettt e e e s e te e st e eseesseeaeeeseesseensesaeesseenseeseeaseenseeseesseenseenennsenntes [-8-11
Replace post-flood claims workshops for adjusters with pre-flood WOrkSNOPS............oieiiriieer e e [-8-11
Technical training program for adjusters separate from policy and rul€S traiNiNG..........ccceiieiiiieiiere e [-8-12
Certification program for independent ProCESSING VENMUOIS. .......cou ieiieieieriestiste sttt siesee e e st seesbesaesbesseese e e e s e sesaesbesaeabeeseeseeseensenbesaesbeseeene e [-8-12
Certification process for NFIP representatives asSigNed 10 WY O CAITIENS.......ooeeiirieiieieeie et eesiee e siee e esssesssesseessessbessessseessesnesssesnsas [-8-12
Training for loca insurance carriers, mortgage companies, and environmental firms on flood map maintenance and reading....................... [-8-13
Annual training for States regarding flood policies, coverages, and deduCHIDIES.............ooiiiii s [-8-13
Establish aformal training program for flood map determination COMPANIES...........cciiiiieiie i s e ere e sae e s aeenneas [-8-14
Rating systems and procedures training for agents and WY O COMPANIES .......ccveueiieieeieeeeseesieseesseesseseesseessessessseessessesssesssessesssesssessssssesnses [-8-14
Improve agent knowledge of flood insurance through targeted Mass MaIING..........coeiiriiiiiire s [-8-15
Improved Marketing Of FIOOO INSUFANCE..........ccui i s et e e s ae e e be e sae e e seessee e beeaaeeeaseesseeenteeaaeeaaseesaeeenseeaneesnseesnnesnsaans [-8-16
LS I [ aTo (= T ] T SRS 1-9
Underwriting reqQUIrEMENE TOr RCBAP ... .o ettt ettt b bt bt he e s e e e e e e E e bt SRt e b e e b e e R b e s e e e e b e ne e e b e nb e e bt e bt et e b e s e nbeneenbenreas [-9-1
Policyholder self-certification for improvements and alTEratiONS...........c.oiiiiiriiiie ettt sttt s esbe e besaeesbeebeeseesbeeneenneenee [-9-1
Flood zone validation System for PRP rENEWEl FECOITS..........cciiiiiiieiieie ettt te e s te e te s e s te et e s s e s beesteeseesseeneeaseesseensesneesseenseaneenseensennnenes [-9-1
Assignment of account eXeCutives t0 aSSISE WY O COMPAINIES.........ciuuriiieierteriestesee st sieeseeee e e ssesse b ssesse st e e e e e s e s e saesbesbeabesseeseese e s et e snenbeneeene e [-9-2
A A Ol d o a1 o= o= oo OSSR [-9-3
Procedures for correcting flo0d ZONES ON POLICIES..........coiuiieeieeie st e st e et e s e e s te et e e seeabeestesseesseenseeseesseensenseesseenseeneenseensennnnnes [-9-4
Accuracy Of rateS USEd DY WY O COMPEBNIES.........c.uieiiiiitiriestesie ettt ettt st et be st ese e e e s e e e sbeeb e s E e ehe e heeaeeae e s s e s e ae e b e nE e eb e e beeae e e e s et e neenbenreene e [-9-4
FIA monitoring OF VWY O COMPIIBINCE ......c.ueiiiiiiieiie ettt ettt e s e et sae e e beesaeeeseeeaseeaseeaseeeaseesaeeeabeeaaee e seesate e beeaaseeseeenbeeseeanseenseesnreans [-9-5
N o g Te AT A @ R 7= oo ] [-9-5
SIMPIification Of POIICY WITTING PIOCESS........ccueiueiuirueeueeeetestesteste st ettt eseessee e sessesbesseaseeseeaeeae e s e s e aR e b e A8 e ehe e he e R e eas e s e e e aEeeb e nE e eheeheeae e e et e s e nneabeneeens [-9-6
(@r=gTer= | F>iiToTgJo) il FoToTo I oo HTwiT=-S3 o g = o ufo ) i o o U USRS [-9-7
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10.

Underwriting, continued

Change arrangemMent WItR WY O CaITIEIS......cuuiiieiiie ittt sttt et e st e et e e sae e e s e e s seeeabeeeseeeaseesheeeabeeaseeaaseesseeeabeeabeeeaseeaseeenbeenseeanseeaseesnseans [-9-7
Legal aCtion agaiNSt INSUMANCE QOENES. ......eiiuieeeieeieseeseereeeeesteetesseesseesseaseesseessesseesseeaseaseeaseassesseesseesseaseeseessesseeaseenseaseeaseessenseesseanseaneenseensennnnsns [-9-8
Vice President Gore’S Plain LanQUagE INITIBEIVE ..........ooeieiiieeieiese ettt b e s bttt se e e e e et e e e b e s bt eaeeae e e e e e s e b e neeene e [-9-8
Electronic SIgNatureS ON INSUFANCE TOIMMIS..........oiieieiieiieie ettt st et e st e e s e e s te e e e e seesbeeasesaeeaseeaseeseeabeensesaeeaseenseeseeaseensesaeesseenseeneenseensesnnenes [-9-9
Y O (D IR =0 =0 S [-9-9
Software for automated flOOU ZONE IOOKUDS .........ueiuiiieeie ettt sttt ettt e s ae e s be et e e st e s be e s e e saeesbe et e eaeenbeenbesaeenbeensesseenbeeneenneenee [-9-10
Conformance of flood insurance policies to resemble fire and hOMEOWNErS POIICIES........cuvieeiieiie it [-9-11
(O T N R T o S UL ST RR [-10
CUtOff date fOr INSUFANCE ElIGIDITTY ..ottt bbbt e e e s et bt e b e bt e b e e s e e e e e e e e ne e b e nE e e b e eh e e aeene et et e rnenbeneeene e [-10-1
Tax assessor NOLITICatiON Of PIrOPEITY OWNENS..........eiiieiieeitie ettt e et st e et st e et e e s beesaaeesseeeateesbeeaaseeseesaseebeeanseeseeaateeaeeenseeseesaseenseesnseenseesnseens [-10-1
EliMINation Of EXPENSE CONSLANT ........eieiiierieeieeiesieetesiee st eeesseesteeeesseesaeeseeaseeseessesseesseasseaseesseasseaseesseenseeseesseensenseeaseenseaseenseensensensseensennennsennses [-10-2
EliMINGLiON OF 3-YEAI POIICIES......c.eeitieeeeieeetes ettt b bt s e e et e s b e e b e b e e h £ e aeeae e e e R e e R £ b e S E £ e R e e RE e ae e e e s e b e nE e ebeeE e eheese e s et e anenbenreene e [-10-3
Sz (R [0 TeTo [T g TS W Tor s U] o SRR [-10-3
Establishment of policy to pay NFIP policyholders back premiums 0N DUYOULS .........c..cieiiiiererierese et [-10-4
WY O reimBUISEMENE FOMMUIGL. ..ottt b et e e e s et et e e aeeebeeaee s aeeeEeeaseea e e b e e aeeea e e beemseaae e beemteeheebeenteese e besneesreenseanenas [-10-4
Payment of State/local Premium taXES 0N POIICIES.........uiiieieiieie et se e see e e s e st e e ae e e e s teeseesseesseenseaseeaseensesseesseenseaseeaseesseaseesseenseeneensennses [-10-5
NFIP INAERENTENCE TIOM FEIMA ...ttt h ettt e e e s e b e e E e e b e e h £ e a e e s e e e e e e ee e R e S E e SR e e RE e e e s e e s e b e nE e e b e eE e e he e st et et e nne st e neeene e [-10-6
Comprehensive evaluation Of NFIP €ffECHIVENESS...........ooiiiie ettt e st e e b e e st e e be e sate e beeeaeeeabeeeateeabeeenseenseesnteenneennns [-10-7
INCreased FIEXIDIIITY OF IMIPPP........c ot e et e et e s ae e ee e e e e se e teeaeess e e seenseeseesseemeeeae e seeneeaseeseeneesseenseenseaseesennsenseensennenns [-10-7
Financial goals and iNCeNtiVES FOr WY O COMPBNIES........coueuiitirterieatesieeieeieesesee st te st st saeeasess e sensesseebeseeeseeae e e e e esebeseeabeeheeaeese et e e e nnenbesaeene e [-10-8
FIA act asfina authority rather than SEALE COUIS..........ooii et e e e st e st e e b e e s aae e s seeeateesbeeanseesseesateenbeeanseenseas [-10-8
Lowered PIF percentage growth goalS for 1arge COMPBNIES..........cccuiiieiieieeieseeesee st eae e s te e sse e e e e e sseesesseesseensesseesseensesseesseenseenennsennses [-10-9
Reconfiguration of base expense percent and growth BONUS ..o e [-10-9
Devolution to private companies, including underwriting (French MOGED) .........ooeoi e [-10-10
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10. Other Insurance | ssues, continued

Increased emphasis 0N Certain rEPEitIVE 10SS SITUCIUIES........cc.uiiiie ettt sttt st e et e et e e ae e saeeebeeasseeabeesnteesbeeanseeaseesnseenneeanns [-10-12
Requirement for developing permit and Elevation Certificate with flood insurance policy appliCations..........cccceveveeveeieseeseseeseee e [-10-13
Designation of regional NFIP data processing tEChNICIANS............ocuiiiiiiiie et e e besnesnenne s [-10-13
Flood insurance for al structures in mapped non-participating COMMUNITIES.........ccoiiiiiieie i reeeesnee e [-10-14
Requirement for condominium associations to maintain adequate flood INSUFANCE COVEIAOE .......c..eruererierierieriesie st [-10-14
Broadened definition Of SFHA fOI INSUIANCE PUIMIOSES.......cueeiterierieerieeeesteesteeeesteassesseasseassessessseaseasesasesssesssessesssessesssesssessesssesnsesseessesnsesesnes [-10-15
Y= T NS o oL T =TT SR [-10-16
Improved State and local access to flood insurance activity, claims, and enforcement data............occeeveeereereeie e [-10-16
Remova of mandatory purchase reqUIreMent IN ZONE AR........ooii oottt st st e et e e st e et e e sbeeaabeesreeesbeesaeeaaseeaseesnseenseeanns [-10-17
Elimination of the NFIP DITECE PrOGIAM.......c.cciiiiieeie ettt et e ee st ae e e s se e teeaeesseesseaseeaseesseeneesseenseeseesseensesseesseenseaneenseensennnenns [-10-17
Extension of Financial Arrangement With WY O COMPANIESTO 2 YEAI'S ......ccuerueruiririeiesiesie sttt sttt se e ss st st se e ese e e s ensessesbessesnesseas [-10-18
Use of Zone AR policy funds for restoring diSaCCredited [EVEES.............oi it e e e sre e erre e sreeenes [-10-19
Expanded incentives and disincentives for flood insurance purchase and flood mitigation PractiCeS..........ccvvererieneesesceeseere e [-10-19
Federal preemption on local premium taxes and Other 8SSESSIMENTS..........oiiiiiiii ettt n e b sresne e [-10-19
Changes iN FESITTCIEA @CCOUNES.............eiieitieieieesteete st e steeee st e teeeeese e beeseesseeseasseaseesseeasesseeseaaseaseesseansesseenseasseeseesseensesaeeseanseaseensesnnesreenseennens [-10-20
Exclusion of flood peril from residential INSUrANCE POIICIES..........ouiiiriirierisie ettt e bt bbb e e e e e e e b e b e nbesresnenreas [-10-20
ANV 2 (o ) ot o I T U= or TR [-10-20
Increased actuarial SOUNANESS OF NP ..ottt bbb e bt e st e st et e b e be s Ae e besb e e bt e se e st e e e benbesbenbenreas [-10-21
Increased local management of flood insurance programs to minimize unprotected BUIlAiNGS ..........cooieiriieiin e [-10-21
Disaster assistance waiver for property owners Without floOd INSUFGNCE...........cueiiiiiiiie it sre e ere e nree e [-10-22
Add the provisions found in 44 CFR 62.3 t0 settle preemption QUESLION..........coiieirieereeie e et see e e et e e reenaesneesseeneeenee e [-10-22
Federal Court jurisdiction fOr CaSES agAINSE WY O CAITIEIS........uiiiiiierieiterieste sttt e ettt st sse st se e s e s e s s e e besb e e bt ebeeseese e e e s e ssenbesaeanenneas [-10-23
Regulatory change regarding WY O carrier risk of N0 reimbUISEMENT .........cc.oiiiiicie et e s reeneeenee s [-10-24
Clarification of FEMA requirements regarding WY O carriers requirement to keep FEMA fully apprised of pending litigation................. [-10-25
Clarification of WY O companies status as agents of Federal GOVEINIMENT ...........coiiiiiiiiieriiniese et sae e sre e eneens [-10-25
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10. Other Insurance | ssues, continued

Consistent statute of limitations to al parts of flOOU PrOGraM..........ccii i e e et esreesbeessseenreesnneens [-10-26
Removal of WY O carriers from StandardS COMMITIEE..........ciiiiieieiese sttt sttt bbb bt bt e e e e et et e nbeseesbenbeas [-10-26
Unification of insurance and floodplain management risk identification components of the NFIP under FIA ... [-10-27
Set up centralized location to provide settlement information for IFG claims following diSaSter ..........ccoveveieevicie s [-10-27
[g\vZeSalot= Lo g le) MM o)V o SH ol (0 o r="a 1 SRRSO S P PPTPPRPRPRN [-10-27
Assessment of the complete set of effects on resource use and vulnerability of the NFIP..........cooiiir e [-10-28
Balanced disaster and flood insurance approach to flood 10SS rEUCLION............ccieiiiieiice et [-10-29
Interest-bearing accoUNtS fOr DENEFIT OF NFIP..........o.o ettt e e bbbt bt e st et e et e b e nbeseesbenre s [-10-30
REPAITS NANAIEA DY INSUFEAS.........eee et e et e e a e e bt e s st e e beesae e e aseeaseeeabeeaseeeaseeeaeeaaseeabeeanseeaReeenbeeaneeenseesneesnseenneennns [-10-30
Form 81-93 as attachment to flood insurance POliCy APPIICALIONS............ccveiiieie e e e et e ese e s reesesneenreeneesnne e [-10-31
Tougher restrictions to address rePetitive [0SS PrODIEIM..........o.i e b et b et e et st b e e ene e [-10-31
Continuation of the Flood Insurance INtEragenCy TasK FOICE..........ciuii ittt et e e e et e s teesbeesbeesseessteesbeeenseenseesnneens [-10-32

Part I1. Mitigation Floodplain M anagement | ssues

1. Floodplain Management — Community Eligibility and COMPIIANCE........c.ccueiieiice et sr e reens -1
Make legidation/regulations for addressing non-compliance structures more fleXible...........cvovi i -1-1
Establish team to develop compliance benchmarks and performance standards in each region and throughout the U.S.............ccoeeiene -1-2
Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension, and limit disaster assistance...ll-1-3
Develop new tools to improve COMMUNITY COMPITANCE.........ui ittt e e et e b s e bt s bt e st e e e s e b e s et e sbeebesaeeneeneennan I1-1-6
Establish and implement a fee structure for recovering FEMA staff time funds expended working with communities
t0 COrrect defiCIENCIES ANU VIOIAHIONS. .........ciiieiieiese ettt e e b e teeseesseeeeaseeabeenseeseesseeneeese e seeneeaseesseensease e beeneesseenseenseaneesenneenees 1-1-8
Change Biennia Reports to Annual Reports and make them part of the CAP PrOCESS........cciiiieiieiiie e [1-1-8
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2. Floodplain Management — General ConstrUCtioN REQUITEIMENTS ..ottt bbbt e e e e bbb nbesneens -2
Use model building codes as an aternate means to meet the building construction requirements of the NFIP ...........cccccov i, [-2-1
Shallow flooding in A-Zones in coastal areas can present significantly different hazards than flooding in A-Zones affected
(o)A RV L= g1 = oo [ T OSSR -2-1
Residential basements in Special FlO0d HazZard ArEaS (SFHAS). ... .ottt bbb bbb e b b e se e e [1-2-2
Change regulations to allow one toilet/SINK DEIOW thE BFE...........o ettt sn e b et 1-2-4
Allow for floating houses When properly ENGINEEIEX............ooei ittt e s te e te e e e e beeteeaeesseensesaeesseetesneesseensens [1-2-5
Require specific certification of breakaway walls by adesign profeSSIONal............c.ooiiiiiiiinini e [1-2-6

3. Floodplain Management — POLICY REVIEW .......coi ittt e bbbt bt e h e he e s e e e e e e s b e eb e e b e eb e ehe e s e et e e et e nbesbeebeeneens -3
N L 070 [T YA U =g (o PSSRSO 1-3-1
Manufactured home PErMANENT TOUNTELION..........cc.iiiiiieie e e e e e e e este e teeseesseesseeseeaseenseeseesseesseeneeaseessenneesseensennseaneensens -3-1
2T o [ g R L =SSOSR -3-2
(@Yo I o | 11 =SOSR 1-3-3
== 070 7= o OSSR 1-3-4
P4 (o 1S SN (0o V7 TSP RUP USRS 11-3-6
Grandfathering of existing manufactured home parks and SUBIVISIONS ...........coeiiiciiiiiccce et -3-7
Floodway analysis for subdivisions and other develOpMENT IN ZONE A ... .ottt b ettt e b saeese e e 1-3-8
LS 07 LAY 5SSO [1-3-9
Enclosures below the lowest floor of elevated BUITAINGS..........ooiiie et e s re e aeeteese e teeneesseesseenneaneenrens 11-3-9
(D (T g oz T I o= ol TSRS PP USRS -3-11
Substantial improvement/SUDSIANTIAl JAIMBOE .........ccvi i et e et e e e e e be e sabe e beeeaseeaseeanse e beeanseeaseesaseenseeanseenseess 11-3-13
S (Lo (S GRS = (= - TSP PSPPSRI 1-3-17
LS V= Lo I O g ) o (TSP -3-17
S 0oL =S 3 ool 1 oo | o =T SRS [1-3-18
Floodplain ManagemMENT OFQINGINCE ...........oeiieieietere ettt st b bt be et ae e e et e be s e e e be s bt e b e ehe e ae e s s e s s e e e nE e b e nReebeeheeaeese e s e b e nbenbenbeebenbeeneeneens 11-3-19
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3. Floodplain Management — Policy Review, continued

Disincentives for coastal areas and incentives for limiting deVEIOPMENL .............oo i e [1-3-21
Elevation requirements in UNNUMDEIEA A ZONES.........cieiiueeeerieeieseesseeseesseesseessesseesseasseaseesseassesseesseasseaseessesssesssessesssessesssemssssssessesssessesssessessses [1-3-22
o= oliTo]g S (o NN F o g = = WSS P PP PP O PSP 11-3-23
Allow communities to not designate a regulatory floodway under certain CirCUMSIANCES. .......cceeiuieeerieeiie ettt s enas 11-3-24
Develop aplan for addressing endangered SpecieS UNAEr the NFIP ..o [1-3-24
Limiting increase in flood stage in UNNUMDENEA A ZONES.........oouiiieieieeie ettt sttt sttt et e bt e besseesae e b e e neesbeebeaneesaeenseeneesseebeeneenas [1-3-25
E.O. 11988 FoOdPI@iN IMBNAGEMENT ........ociuiiieitieieceesteeeesteesteeaeseeste s e ese e teeseesseesseeaseaseesseaseesseeseenseaseesseansesaeeseenseaseesseaneesneenseaneeaseensenneennes 11-3-26
Excluding property from FlOOOPIGIN. .........oeeeeeee ettt et b e bbb ae e e s e b e s b e b e e Rt e bt e b e e aeese et e e e se e e b e nb e b e naeeneennens 11-3-28
N T o L= T T T SRR 11-3-28
Maintenance of the flood carrying capacity of channels (44 CFR 60.3 (B)(7)) -.eoeereeiiirierieieseesteeiestee e s st ee et sse e nne e nns 11-3-29
Revise and reorganize the NFIP floodplain management requirements in a floodplain management ordinance format.............ccoceeeveeennene. 11-3-30
Definition Of FECIEALIONEI VENICIE.......c..eiieieecieeee ettt et e b e b e e st e s b e e bt e st e eb e e b e e et e she e b e e et e e be et e e aeesbe e b e eaeenbeebeeneenas 1-3-31
4. Floodplain Management — Technical Assistance, Training, Communications, and PUBlications ...........ccccveiiiiiiinencnscee e -4
N T = 0= LAY (0SS0 = - WSRO -4-1
Foster training and develop certification program of floodplain MENAJEIS.........ccceiiiiiiriri et sr e b e [1-4-2
Strengthen the FEM A/State partnership to better clarify for the community what floodplain and watershed planning can do........................ [1-4-3
Community education regarding Maps and |CC ClaiMS PrOCESSES. .......eiuueireerieeiesteerieeeesseesseaeesseestessesseesseaseesseesesseesseessesseessesssesseesseensesseessens [1-4-4
Requirement for surveyors to be educated in flood ZONe AEterMINGLIONS...........coieieiiirierese et sr et be e ae e 1-4-5
A training video on the New FEMA EleVation CertifiCaL..........cuiiiieiie ittt et e e e st e s aae e be e esseenbeesnteesreeanseenree s [1-4-6
Establishment of required outreach and education programs to reinforce the skills of local floodplain management officials...........c.cco......... [1-4-6
Training for surveyors, engineers, local officials, insurance agents, and [ENAENS.........oov e e [1-4-8
Public education and awareness that the base flood elevation is a minimum criterion and higher standards are more effective
= L= (B0l 0T I [0 LSS TSP P PP R R URRRI [1-4-9
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4. Floodplain Management — Technical Assistance, Training, Communications, and Publications, continued
Spearhead a program in unison with State and local floodplain management associations and government officials for floodplain

management cross-training and make iNformatioNaVallaI€.............oui e 11-4-10
Provide Incentives to local floodplain administrators to attend floodplain management training developed by FEMA or a State

ageNCy at 1€ast ONCE IN A TNMEE-YEAN PEITOM ..ottt e e et b e bt bt e Rt e R e e e e s e e e e e e b e e E e e b e e b e e ae e e e s e e e s e abesbeebenbeeneennennas -4-11
Distribution of information on local floodplain management accomplishments to all participating COMMUNItIES...........ccceveeveecieceerieceene 1-4-12
Manufactured NOME INSLAIIEHTON TFAINIMNG.........cveterteieite et e et e s b e b e s bt bt e he e st e e e s s e e e eE e b e sRe e bt ebeeaeese e e e e e naenbesbeebenbeeneeneens 1-4-12
Privatize (partially) disaster operations;, management efficiencies at the territory level; seek additional staff poSitions..........cccoceveeviereenee. [1-4-13
Provide better training, fund FPM program implementation, and foster open communication during @ CAV ........cccccevveceveeveeceseesee e 11-4-14

Conduct CAVs for communities before nomination for Project Impact to identify and resolve violations or programmatic deficiencies....11-4-16

5. Floodplain Management — Other FEM A PrOQIraIMS .......coiiiiiieiieie e seeste e seestesae s e esteeseesseessesssesseeseassesseesseesssaseesseessesseessesssssesssesnsessenssen -5
Hazard Mitigation Grant Program — Simplify the aCqUISITION PrOCESS.........ccueierieieieierie sttt st e e e e e b e sbe b saesneeneennas -5-1
Increase funding to Hazard Mitigation Grant Program and Flood Mitigation ASSISTANCE.........ccveeeiieiieiee et [1-5-2
Hazard Mitigation Grant Program — allow USACE or State-certified flood control projects to be built on land acquired using
L Y] (g0 OSSPSR 1-5-3
Hazard Mitigation Grant Program — offer HMGP funds for buyout to homeowners immediately after adiSaster..........coovvvverinenienenenennns [1-5-4
Hazard Mitigation Grant Program — reduce buyout payments for UNiNSUred SETUCLUIES ...........coiuiieiieeieeiesee e nne s [1-5-5
72 Q111 £SO [1-5-6
S o o o 0 I V= 1= 1= O P -5-7
Disaster aSSiStANCE fOr INFIASIIUCTUIE..........ooue ettt b e a e bt et e h e e e bt et e s ae e s E e e b e e ae e e be e b e eaeesh e e beeae e e bt e beesbesaeenaeennesseenbeas -5-7
FIOOO MitiQaALION ASSISIANCE. ... eeiueeieeiesteesteeiteeee e eeesseesaeeseeseesseeseeaseesseesseaseeaseesseaseesseeaseasee s e esseeseesseesseaseeseenseaneenseenseeneeaseenseaneenseensennnennennsenn [1-5-8
FIOOO IMITIGATON ASSISIAINCE. ...ttt ettt sttt h e st ae e e e e e e e ss e e b e ee e eh £ e s e e Reeaeeas e s e 8o R £ AR £ 4R £ AR £ SR £ £ R e e a s e e e e £ R e AE e AR e e h e e R e e aeens e e e b e b e nbeabenaeeneennennan 11-5-8
[ ToTo AV T i = 0 NS T =SOSR [1-5-9
O A S [1-5-9
O S o (12 S g (e T =0 (= o] TSP [1-5-10
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5. Floodplain Management — Other FEMA Programs, continued

NP BSSESSIMENL ..ottt etk e e st e et e e s ae e e bt e eaeeeaseesReeeaseeeaee2as e e sRe e 2as e £ aR eSS aR e e R e e 2mE e 2 Re e 2ms e e aRe e S ae e e ReeemneeaReeembeeaneeamneenneennreennnasnnis [1-5-10
(000010 T LoV AV 01 0] = 0TRSO 11-5-10
NUMDEN Of TlOOO-PIONE SITUCKTUIES.........eeeeeeeeee ettt bbb e e e e e bt £ H e b e e b e A e e ae e s e £ e R e b e eR e e bt e b e e aeese et e e e e eenbenbeebenneeneennens -5-11
L= N 0 oY SO SPRPS [1-5-12
[ =01 011 0T O ST P PP PSPPSR [1-5-12
=10 TSR 11-5-13
FloOd data tO iMPrOVE 0iSASIEr FESPONSE. ... ..ccueeitieieiteeiteeiteeteesteeteseesteeeeaseesteaasesseesseeaseaseeseassesseeseasseaseesseansesaeeseanseaseesseaneesneenseaneenseensenneennes 1-5-13

Part II1. Mitigation Hazard |dentification/M apping | ssues

Cooperating Technical Communities — delegation of authority t0 ISSUE LOCMS ........covieiiiieiie ettt e et s -1-1
Cooperating Technical Communities — flood mapping partnerships/transfers of responsibIlItIeS ..o -1-2
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Acronyms and Abbreviations

ASFPM ............... Association of State Floodplain Managers
BFE......ccoiee Base Flood Elevation

CAV....cooveieenn. Community Assistance Visit
COBRA............... Coadtal Barrier Resources Act (of 1982)
CBRS........cccuvee.. Coastal Barrier Resources System
CD-ROM............. Compact Disk Read-Only Memory

CEU ... Continuing Education Unit

CFR.....cooveiin. Code of Federa Regulations
CMP....coceeeeeen. Civil Monetary Penalties

CRS....cccoceiiiienn. Community Rating System

DFO.....ccccvvee Disaster Field Office

FEMA ..o Federa Emergency Management Agency
FFIEC......ccccc...... Federa Financia Institutions Examination Council
FIA . Federal Insurance Administration
FIPNC................ Flood Insurance Producers National Committee
FIRM......ccoeene. Flood Insurance Rate Map

FMA.......ccooe. Flood Mitigation Assistance (program)
FMPCC............... Flood Map Production Coordination Contractor
FPF .. Federal Policy Fee

FY o, Fiscal Year

FZD...cooiiiiien. Flood Zone Determination (company)
GFIP....coveeei Group Food Insurance Policy
HMGP................. Hazard Mitigation Grant Program
IBHS......ccoe Institute for Business and Home Safety

ICC . Increased Cost of Compliance (coverage)

| = C R Individua and Family Grant (Program)
LODR.....ccocveeenne Letter of Determination Review

LOMA ... Letter of Map Amendment

LOMR......ccoveeene Letter of Map Revison

LOMR-F.............. Letter of Map Revision Based on Fill
MPPP.......cccc..... Mortgage Portfolio Protection Program
NAIC...ccceeiiieene Nationa Association of Insurance Commissioners
NEMIS........c........ National Emergency Management Information System
NFDA......cccoeene. Nationa Flood Determination Association
NFIP...ccoooenne National Flood Insurance Program
NFIRA.......cceee. National Flood Insurance Reform Act of 1994
NLIC ...ccoveeiinnne National Lenders Insurance Council
NPSC.......cccovveenne National Processing Service Center
OPA...ooiieee Otherwise Protected Area

PIA .. Professiona Insurance Agents (association)

PIF. e Policiesin Force

PRP ..o Preferred Risk Policy

RCBAP................ Residential Condominium Building Association Policy
SBA ..., Small Business Administration
SFHA......coee Specia Flood Hazard Area

SHP.ooiiii Standard Flood Insurance Policy

SHMO ................. State Hazard Mitigation Officer
TRC...coiiiieeee Telephone Response Centers

WYO..ooooiiieeene Write Y our Own (program)
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Introduction

Overview of the National Flood Insurance
Program (NFIP)

For decades the national response to flood disasters was generally limited to
constructing flood control works, such as dams, levees, and seawalls, and
providing disaster relief to flood victims. This approach did not reduce losses
or discourage unwise development. To compound the problem, the public
could not buy flood coverage from insurance companies, and building
techniques to reduce flood damage were often overlooked. In the face of
mounting flood losses and escalating costs to the general taxpayers for
disaster relief, the U.S. Congress created the National Flood Insurance
Program (NFIP) in 1968. The intent was to reduce future damage and provide
property owners with protection from financia losses through an insurance
mechanism that alows a premium to be paid for protection by those most in
need of this protection.

The NFIP is a Federa program that enables property owners to purchase flood
insurance and is designed to reduce the escalating costs of property damage
caused by floods. The program is based on an agreement between local
communities and the Federa Government that if a community will implement
programs to reduce future flood risks, the Federal Government will make
flood insurance available within the community as a form of financial
protection against flood losses that occur. The NFIP is administered by the
Federal Emergency Management Agency (FEMA).

Today more than 19,000 communities participate in and benefit from the
NFIP. The following are some of the benefits to participating communities
and property owners in those communities:

Property owners in participating communities are able to insure their
property against flood losses.

By employing wise floodplain management, a participating
community can protect its citizens against much of the devastating
financial loss resulting from flood-related disasters.

Careful local management of development in designated floodplains
resultsin construction practices that can reduce flood losses and the

high costs to all levels of government associated with flood-rel ated
disasters.

Program Responsibilities

Two directorates within FEMA are responsible for managing the NFIP. The
Federa Insurance Administration (FIA) oversees the insurance components of
the NFIP. The Mitigation Directorate oversees the floodplain management
and risk identification/mapping components of the Program. Because of the
complexity and interconnectedness of both program components, the staff
from the two directorates will work closely together in the FEMA
Headquarters office in Washington, D.C., and in ten (10) FEMA Regional
Offices across the United States.

Effectiveness of the Program

Through partnerships with participating communities, State and local
floodplain management agencies, other Federa agencies, and the insurance,
lending, and building industries, the NFIP helps reduce flood damage by an
estimated $1 billion annually. 1n addition, buildings constructed in
compliance with the standards set forth in the NFIP regulations and related
documents suffer on average 80 percent less damage annually than those
buildings that were not built in compliance with NFIP standards.
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Furthermore, every $3 paid to property ownersin claims against current flood
insurance policy premiums and fees saves taxpayers $1 in disaster assistance
payments, which come directly from the U.S. Treasury.

NFIP policies for new construction are written at full actuarial rates. Policies
written for old construction that was properly elevated above the flood level
may a so be charged full actuaria rates, at the election of the property owner.
In both cases, such rates involve no cost to the nation’s taxpayers. Older
buildingsin genera are charged less than full risk premium rates, by law, but
even this does not involve appropriations or taxpayer funds. If necessary, the
statutory authority to borrow funds may be exercised, but that represents a
loan, which is repaid to the U.S. Treasury, with interest.

Call for Issues
Overview of the Process

Through its administration of the NFIP, FEMA has been effective in reducing
the catastrophic effects, both physical and financial, of flood-related disasters
nationwide. In 1998, as part of its ongoing efforts to achieve even higher
levels of effectiveness, FEMA decided to solicit input from its NFIP partners
and customers. This solicitation was implemented through a nationwide Call
for Issues. Through the Call for Issues, FEMA requested comments on all
facets of the NFIP from partners and customers of the NFIP.

To ensure constituent groups were given equal opportunity to submit
comments and recommendations regarding issues, problems, or concerns of
particular interest to them, FEMA implemented the Call for Issues as follows:

1. A notice was published in the Federal Register on September 9,
1998.

2. An announcement was posted on the NFIP Web site:
www.fema.gov/nfip.

3. Individua letters were sent to hundreds of people representing the
various congtituent groups.

To alow areasonable time to submit comments and suggestions, FEMA
established a submittal deadline of November 9, 1998, and accepted late
submissions for a reasonable time thereafter. To ensure a complete
understanding of each issue and recommended action, FEMA established
some basic guidelines for submissions. Respondents were asked to:

Briefly state the nature of the issue, concern, or problem of interest;

Identify the specific program reference (i.e., where the issue is found
in enabling legidation, NFIP regulations, insurance manuals,
insurance policies, forms, procedures) and cite specific references to
sections, subsections, pages, paragraphs, or lines of the reference;

Explain why the issue is a problem for NFIP customers and why a
change should be made;

Offer a specific suggestion for addressing the issue, including specific
language changes where appropriate and where such changes should
be made; and

Explain the benefits of the change to NFIP customers.
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Summary of Responses

In response to the Call for Issues, FEMA received 173 written responses via
U.S. mail, express mail service, facsmile transmission, and e-mail.

Responses were received from NFIP partners and customersin the groups
listed below. The percentage of respondents in each category is aso shownin
Table 1.

Table 1. Percentage of Respondents per Group.

Federal agencies and officials 12 percent
State agencies and officials 18 percent
Local agencies and officials 24 percent
Colleges and universities 1 percent
Construction/real estate industry 1 percent
Lending industry 8 percent
Flood zone determination companies 2 percent
Insurance industry 13 percent
Professional associations and societies 8 percent
Private design/building service companies 2 percent
Individual property owners 8 percent
Others 3 percent

The respondents submitted information concerning 739 individual issues,
which were grouped into 485 issue types, within the 16 Chapters. Of these,
419 issues concerned insurance aspects of the NFIP, 149 issues concerned
floodplain management, and 171 concerned mapping aspects of the NFIP.
Each submission was reviewed thoroughly by the appropriate FEMA
Directorate: insurance issues by Flood Insurance Administration staff, and

floodplain management and risk identification/mapping issues by Mitigation
Directorate staff.

Report Structure and Content

The Call for Issues Satus Report is divided into three parts, then further
separated into Chapters, which identify individual issues. The three parts
include:

Part |. Federal Insurance Administration | ssues,
Part 1. Mitigation Floodplain Management Issues, and
Part I11. Mitigation Hazard Identification/Mapping Issues

The chapters, as summarized in the tables above, were developed to
categorize or group the issues submitted. In many cases, issues submitted
from different Respondents addressed the same topic, therefore one issue
could contain several Respondent’s Recommendation(s). For those issues for
which FEMA received multiple comments and Recommendation(s), they
were summarized collectively under one main issue topic. FEMA then
responded to each issue submitted with a definitive decision or action. The
FEMA Response could have one of seven possible categories (summarized
below). FEMA aso provided an Explanation for each issue to further clarify
their decision and possible actions to be taken.

The categories of the report are summarized below:

“lssue,” each of which is shown in a shaded highlight line, is a one-
line statement of the genera subject matter discussed in the

Respondent’ s Recommendation(s).

FEMA'’s NFIP Call for Issues Status Report, June 2000

XXVi



Introduction

“Respondent’s Recommendation(s),” which is shown on the left
side immediately below the “Issue’ ling, is a summary of the issue
and any recommendation submitted by the Respondent(s).

“FEMA’s Response,” which appears on the right side of the issue
page, presents the FEMA decision regarding the Respondent’s
Recommendation. The response or decision categories are as follows:

Adopted/Action Underway indicates the Recommendation has
already been adopted or efforts to implement the Recommendation
will be during Fiscal Year (FY) 2000 or FY 2001.

Evaluation/Study Requiredindicates that FEMA must
investigate and assess the issue then review the results prior to
making a determination.

Assigned for Further Study indicates that the issue has been
assigned for further study and the results of the study will be

reviewed before making a determination.

No Further Action Required indicates the suggested decision
cannot be implemented, and FEMA has determined that no further
action to address the issue is necessary.

Addressed in Program/Other Actions To Be Takenindicates the
suggested decision is aready supported in the NFIP, but other
resource information is available or will be developed to clarify the
NFIP requirements.

Will Not Adopt/Other Actions To Be Takenindicates the
suggested decision will not be implemented as recommended, but
FEMA has taken or will take other actions to address the issue, or

that FEMA offers other supportive information that relates to the
identified issue.

- Other indicates FEMA has or will respond to the Respondent, or a
combination of actions may be used to respond to the issue.

“Explanation,” which appears on the lower right side of the issue
detail page below “FEMA’s Response,” provides a brief explanation
of the actions to be taken by FEMA to address the issue or the reasons
why no action will be taken.

Issues

The FIA Issues and their associated Recommendations ranged from large-
scale issues, such as expanding the mandatory flood insurance purchase
requirement to apply regardless of location and seeking alternative, less
complicated approaches to flood insurance rating, to small-scale issues, such
as changing wording on a particular form or guidance document. The
Mitigation Issues also ranged greetly with many issues addressing the same
subject matter with a focus from different perspectives. Therefore, the level
of effort required to review and respond to each issue varied considerably. To
facilitate the detailed review of each issue, the issues were categorized and
placed into Chapters. By doing this, FEMA ensured issues of similar subjects
with similar Recommendations were considered together, and responded to
collectively.

The Chapters used and the percentage of issues in each are shown in Tables 2
and 3.
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Table2. Federal Insurance Administration | ssue Summary.

Table 3. Mitigation Directorate | ssue Summary.

Total # of % of % of Total # of % of % of
Insurance | Insurance Total Mitigation | Mitigation | Total
Insurance Chapters Issues Issues Issues Mitigation Chapters Issues Issues Issues
I. Federal Insurance Administration Issues Il. Floodplain Management Issues
1. Claims 17 4 % 2% 1. Community Eligibility 12 4 % 1%
2. Coastal Barrier 6 1% 1% and Compliance
Resources Act 2. General Construction 9 3% 1%
(COBRA) Requirements
3. Communication/ 64 15 % 9 % 3. Policy Review 80 25 % 11 %
Public Information 4. Technical Assistance, 20 6 % 3%
4. Community Rating 30 7% 4% Training, Communi-
System (CRS) cations, and Publica-
5. Coverage 95 23% 13 % tions
6. Lender Compliance 42 10 % 6 % 5. Other FEMA 28 6 % 4 %
7. Rates 56 13 % 8 % Programs
8. Training/Education 33 8 % 3 0 Ill. Hazard Identification/Mapping Issues
9. Underwriting 20 5 % 3 % 1. Other Flood 171 53 % 23 %
10. Other Insurance 56 14 % 8 % Insurance Issues
IsSues Sub-Totals 320 100 % 43 %
Sub-Totals| 419 100 % 57 % Totals] 739 /A 100 %
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Availability of This Report

FEMA will send complete copies of this report to those individuals and
organizations that responded directly to the Call for Issues. Thiswill be done
to show FEMA’s gppreciation for their interest and efforts. Those individuals
and othersinterested in the Call for Issues may also download this report
directly from the FEMA Web site at www.fema.gov/nfip. Interested parties
may aso obtain printed copies of this report, after August 15, 2000, by calling
FEMA'’s publication center, toll-free, at 1-800-480-2520, or by writing to the
following address:

Federal Emergency Management Agency
Publication Center
500 C Street SW
Washington, D.C. 20472 « USA

Planned Updates

For many of the issues submitted by respondents, FEMA must perform
additional studies or coordinate follow up activities with its NFIP partnersin
government and the private sector. Therefore, FEMA will issue updates to
this report annually until all issues are addressed. Updated reports also will be
posted on the previoudly referenced FEMA Web site and announced through
notices in the Federal Register.
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Claims

Issue:

Respondent’s Recommendation(s):

Two actions need to be taken by FIA to comply with recommendations made
by the FEMA Office of the Inspector General: 1) change the language in the
Write Your Own (WY O) and Federd Insurance Administration (FIA)
agreement; and 2) develop uniform procedures for performing WY O and
Direct reinspections.

FIA has not heeded the recommendation of uniform reinspection procedures
be implemented for Direct and WY O claims. In its comments on the
recommendation, FIA argued that the procedures were the same, but did agree
to implement the recommendation. FIA, however, has not implemented this
recommendation even though it was made in 1993.

FIA is not getting the potential benefits of its reinspection effort on WY O
claims because reinspection procedures are more lenient for WY O claims than
those used for Direct. WY O claims are not adjusted for judgmental errors,
such as overscoping, depreciation, cost verification, and repairs versus
replacement. Direct claims, however, are adjusted for judgmental as well as
non-judgmental errors. Significant savings to FIA can accrue if uniform
procedures are applied.

Uniform reinspection procedures for Direct and WYO companies

FEMA’s Response: No Further Action Required

Explanation: Reinspection procedures are now not different for the Direct
Program and the WY O Program. These were changed in 1994, when the
Direct Program was considered to be another WY O company. From 1989 to
1991, WY O activities and the Direct Program were under one contractor, and
the reason for the large “savings’ in the Direct Program was that the General
Adjusters reinspected a much greater number of direct claims than were done
on the WY O Program. Overscoping is not ajudgement area. No changeis
necessary.

In the 3¢ quarter of FY 2000, FIA however, met with the FEMA OIG and
agreed to provide that office with information on the claim re-inspection
process. This action satisfies the concern of the FEMA OIG and addresses the
issue without implementing the recommendation as submitted.
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Issue: Adjuster assignment procedures

Respondent’s Recommendation(s):

The automatic assignment of flood claims before an actual claim is made
results in payment of a flood fee to the adjuster, usualy an independent
adjuster, and distortion of the number of claims reported and not paid. FIA
seems to be concerned with the expense of the administration of this program
and thisis an unnecessary expense. This may aso lend itself to a skewing of
the numbers in regards to claims closed without payments and, ultimately, the
fee pad for thisitem.

FEMA’s Response: No Further Action Required

Explanation: When it is deemed necessary to activate the Single Adjuster
Program by the State Windpool, in cooperation with FIA, certain areas of the
State are declared to be under this claims adjustment program. When awind
claim is made by the insured and is forwarded to the Windpool, a matching
processisinitiated. If aflood policy isfound, both claims are assigned to the
same adjuster, even if no flood claim was reported. If this were changed, the
Single Adjuster Program would not be workable. If the dual assignment were
not made at the outset, then the adjuster would need to go out a second time
for the flood claim. In the meantime, it is probable that the flood claim would
be filed and assigned to another adjuster, thereby negating the program for
those claims. In the past, FIA found that in some cases a flood claim was not
filed until the insured thought he or she did not get enough money from the
wind claim to complete al repairs. Then the flood claim was made, but this
was very late in the process, making the flood adjustment impossible. On a
dual assignment, the adjuster must complete an inspection, take photographs,
and complete a report stating there is no flood/wind damage; for that, the
adjuster is paid a Claim Without Payment fee. No changes to the adjuster
assignment process are contemplated in FY 2000 or FY 2001. However, this
process will be reviewed for cost effectivenessin FY 2002.
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Claims

Issue: Revisions to flood contract language concerning proof of loss

Respondent’s Recommendation(s):

Change the language in the flood contract to require that the proof of loss be
received within 60 days from the receipt of the Notice of Loss.

Issue: Overpayment of flood insurance claims

Respondent’s Recommendation(s):

Eliminate the overpayment of flood insurance claims by changing the way
insurance adjusters are paid to aflat fee (instead of adiding scale), and
developing a procedure to hold the insurance companies accountable if they

overpay.

FEMA’s Response: No Further Action Required

Explanation: FIA will not adopt this recommendation. To extend the
period when we would receive a proof of loss would delay our investigation of
the claim and might prejudice our ability to adjust the claim.

FEMA'’s Response: No Further Action Required

Explanation: A flat feeindicates that an adjuster would be paid the same
for aclaim of $500.00 or $500,000.00. Thiswould not be equitable because
the adjuster spends more time on complicated and highly damaged structures
than on the lesser damaged ones. An aternative would be to pay the adjuster
on atime and expense basis, which was the way NFIP paid adjustersin the
past. Thiswas found to be unworkable because there was continual
controversy over how many hours the adjuster should have used to adjust each
clam. The NFIP pays based on afee schedule. Extensive study was done
before this was made effective. The fee schedule adopted by the NFIP is
based on industry fee schedules.

Write Your Own (WY O) companies are held accountable for claims. The
companies sign an agreement with FIA, stating that if they overpay aclam
and the overpayment is discovered, the company is responsible to refund the
overpayment to the fund. Overpayments are discovered in one of two ways.
1) biennid audits, or 2) on reingpections of claims. Reingpections will be
ongoing in FY 2000.
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Claims

Issue:

Respondent’s Recommendation(s):

Assign an NFIP liaison to each disaster. The liaison must have the resources
and authority to coordinate with al policy writers and to assure compliance
with NFIP regulations as they relate to claims and distribution of fundsin a
timely manner. Develop a payment-against-claim to stabilize the impact of the
event on the policyholder. If apolicyholder is displaced, the NFIP or WY O
companies need to provide funds immediately. Such a payment should never
bein lieu of aclam or as a settlement. 1t can, however, be deducted from the
fina claim payment.

Issue: WYO control of single adjuster program assignments

Respondent’s Recommendation(s):

Single adjuster program assignments should be controlled by the WY Os, not
the wind poals.

Designation of NFIP liaison to DFO for post-disaster recovery efforts

FEMA’s Response: Adopted/Action Underway

Explanation: Established procedures and guidelines for coordinating FIA
with DFOs already exist, and DFO staff has access to FEMA'’s system
insurance database. Thereis no way to have an NFIP liaison person control all
the claims audits and reinspections for quality control. FIA instructs the
adjusters to offer advance payments to insured who are displaced.

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA does not agree with the respondent’ s premise that all
Windpools provide poor service. Each State entity operates differently. FIA
agrees that the easy way for the Single Adjuster Program to work would be for
the WY O company to assign the claim when there is a match; however, some
Windpools have a very sophisticated electronic way to match and assign
clams. Some of the Windpools take advantage of the NFIP Bureau's and
Statistical Agent’s Claims Coordinating Office's System, whichisa
sophisticated matching system. When this is used, the assignments are made
jointly by the Windpool and the Bureau. Other States use other systems.
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Claims

Issue: WYO control of single adjuster program assignments

Issue: WYO company identification of adjusters

Respondent’s Recommendation(s):

Require WY O companies to identify the adjuster for each loss. This enables
FIA to identify companies and adjusters with patterns of above average-claims
payments.

Issue: Claims inspection process for WYO companies

Respondent’s Recommendation(s):

Discount the practice of alowing WY O companies to select which clams are
inspected. Restore the percentage of claims that are reinspected to its previous
level.

When they are not effective, FIA and the Bureau work with the States to
improve their systems. FIA plansto obtain in FY 2000 an agreement with
each State Windpool.

FEMA’s Response: No Further Action Required

Explanation: Inany type of review, such as audits and reinspections, the
adjusters are identified. These activities allow FIA to identify trends, not only
by adjuster, but by company as well.

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA islooking for ways to improve on the number of clams
that are reinspected. FIA isalso looking at ways to inspect more claims earlier
in the storm’s aftermath. The General Adjusters will be choosing files to
reinspect from the Quick Claim data on the Web site.
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Claims

Issue:

Respondent’s Recommendation(s):

The government and the WY O companies need to establish guidelines for
replacement cost. There are too many discrepancies surrounding replacement
cost, especialy when aclam isfiled. When a company issues a homeowners
policy, they use different methods for obtaining replacement cost. Even if that
company uses the Boeckh software for the homeowners, there is no guarantee
that the adjusters will come up with the same figure when they verify it at the
time of loss.

Issue: Pre-storm coordination of general adjusters and local

Respondent’s Recommendation(s):

The respondent suggests that genera adjusters meet with Home Depot and at
least five or six magjor contractors before a storm and get a uniform pricing
system worked out before the storm hits. Much money is wasted without a
uniform pricing system.

Issue:

Respondent’s Recommendation(s):

Change the FEMA policy and delete the public adjuster as a legal
representative.

Guidelines for determining replacement cost for claims

FEMA’s Response: Assigned For Further Study

Explanation: FIA will explore the option for determining replacement cost
estimates for condominium properties covered under the Residential
Condominium Building Association Policy (RCBAP) and primary residences
under the dwelling policy. The NFIP does have a requirement that standard
industry practices should be used to determine such amounts, but will in FY
2000 explore ways to clarify this.

adjusters

FEMA’s Response: Assigned For Further Study

Explanation: FIA will look into the feasibility of obtaining software in FY
2000 and FY 2001 that has the capahility of creating aloca price guide, on a
nationa basis. FIA will solicit help for the required study from independent
adjusters and WY O companies.

Elimination of public adjusters as legal representatives

FEMA’s Response: No Further Action Required

Explanation: While FIA believes that public adjusters are not needed for
claims under the NFIP, the NFIP is not in a position to state that insureds
cannot have claims representation of their choice.
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Claims

Issue: Revision to the flood policy regarding receipts and bills for previous floods

Respondent’s Recommendation(s): FEMA’s Response: Will Adopt
Revise the flood policy to clarify the need to maintain receipts and bills for Explanation: FIA believesit needs bills and receipts of current losses and
previous floods. previous losses, when appropriate, and will incorporate this provision in the

final revision of the Standard Flood Insurance Policy (SFIP).

Issue: Guidelines for Flood Final Report

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The respondent suggested that FIA establish standard guidelines for Explanation: The WY O companies/adjusters do not have to use the exact
completion of the Final Flood Report. NFIP form; however, the adjusters are required to submit the Final Flood

Report, and it has the same information as the NFIP Final report form.

Issue: Guidelines for building and contents assessments by adjusters

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Do not pay for contents manipulation to effect building repairs when thereis Explanation: FIA agreeswith this recommendation
no contents coverage. When there is contents coverage, do not overlap the
contents damage payment with the necessary manipulation.
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Claims

Issue: Adjustment requirements regarding openings

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Change adjustment requirements to delete openings from estimates. Explanation: Asagenera rule, FIA agrees. However, if aroom to be
painted has two wooden frame windows that aso require painting, then FIA
disagrees, as long as there was no separate charge for the windows. When the
adjuster is faced with an “L-shaped” room, the missing wall should be
removed. In other words, the adjusters should correctly “adjust” each loss,
being fair to all concerned. The Bureau's General Adjusters will pay
particular attention to this detail when reinspecting losses to determine if there
is aproblem.

Issue: Reprocessing of denied Group Flood Insurance Policy (GFIP) claims

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Reprocess al denied Group Flood Insurance Policy (GFIP) claimsin Ohio Explanation: All of these claims were reviewed and agreement was
from August 1997 to the present. The State of Ohio Individual Family and reached with the insured except for one claim for which the insured did not
Grant (IFG) program staff can provide alisting of GFIP policyholders that return a Proof of Loss.

have filed flood claims, if necessary. Although this would be time consuming,
it would ensure GFIP policyholders were appropriately processed.
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Claims

Issue: Mechanism for reporting problems with claims adjusters

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Establish a mechanism to report problems with adjusters to ensure they are Explanation: Such mechanisms already exist. The general business
appropriately addressed. conduct of claims adjustersis under the jurisdiction of the State Insurance

Departments. Problems with adjusters adjusting flood insurance claims under
the NFIP should be reported to their WY O company, FIA, or both. Claims
under the NFIP Group Flood Insurance Policy are handled by FIA.
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Coastal Barrier Resource Act (COBRA)

Issue: COBRA certification by community

Respondent’s Recommendation(s):

Remove the paragraph referring to the “certification from a community
officiad...” and replace it with the following: “Verification from the producer
that the building is either not located or no longer located in a designated
CBRS area or otherwise protected area, based on the information used to
determine the flood zone. If the producer is unable to make the determination,
then a certification from a community official must be submitted.” Obviousy
many producers are submitting the information themselves, as any reasonable
approach would dictate. Take action to change the language so as few as
possible need to contact community officia for certification of the location. |If
the language has already been changed, please send me a copy so | may have it
available to quote to those who continue to call.

FEMA'’s Response: Adopted/Action Underway

Explanation: The Flood Insurance Manual (Agent’s Manual) was revised
effective 5/1/98 to instruct Producers to review the current NFIP FIRM to
determine eligibility for insurance based on the location of the risk in relation
to the CBRS boundary. A procedure for CBRS determinations to be made by
the U.S. Fish & Wildlife Service, in close call cases, has been established and
these procedures are also outlined in the Flood Insurance Manual.

It should be noted, however, that the Manua does continue to direct inquirers
to the Community for help with building permit date or date walled and roofed
information. Thisis only necessary in cases where the risk is determined to be
insde of the CBRS boundary but is still igible for coverage through the
NFIP because the building was permitted/constructed prior to the date of
enactment of the COBRA legidation.

The current Flood Insurance Manual may be ordered by caling
1-800-358-9616 or may be reviewed on the Internet at
http://www.fema.gov/nfip/manual .htm.
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Coastal Barrier Resource Act (COBRA)

Issue: Creation of new COBRA zone, with buffer for close calls

Respondent’s Recommendation(s):

Create anew COBRA zone, with a buffer for close calls. FIA aso should
mandate that only NFIP can writein a buffer. An additiona flood zone to
identify CBRS areas could be added to the flood maps, perhaps a new zone
could be CB. The zone should also include a buffer areafor close cals.
Mandate that only the NFIP can write in this buffer zone.

FEMA’s Response: Adopted/Action Underway

Explanation: Severa steps have been taken within the past 12 months to
assst WY O Insurers and Agents with identifying risks located within the
CBRS.

A database is now available in hard copy format and on the NFIP Web
site that captures all FIRM panels that have CBRS and/or Otherwise
Protected Areas (OPAS). This allows producers to quickly identify
risks that require further underwriting review to determine eligibility.
(Refer to the Community Information section on the NFIP Web site or
cal the FEMA fax back line for fax copies.)

A process in now in place for the U.S. Department of the Interior’'s
Fish & Wildlife Service to make determinations if arisk’s location is
close to the CBRS boundary. (Refer to the Flood | nsurance Manual
for details.)

A collection of Q3 CDs for CBRS communities use with GIS software
is now available through the Map Service Center.

CBRS-related FIRM changes are now being distributed as L etter of
Map Amendments (LOMAS), are to provide notice of changesin a
more timely manner.

As an objective of the Map Modernization Plan, FEMA Mitigation is working
with the U.S. Fish & Wildlife Service to assist and encourage production of
source maps using digital vector mapping techniques suitable for NFIP
DFIRMs.
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Coastal Barrier Resource Act (COBRA)

Issue: Revisions to COBRA mapping and determination process

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Revise the mapping tools and process to accurately identify CBRS Explanation: Severa steps have been taken within the past 12 months to
areas/properties. The base mapping sources for identifying flood zones should  assist WY O Insurers and Agents with identifying risks located within the

be used to identify the CBRS areas/properties. Thiswould reduce, and CBRS.

possibly eliminate, ppesls. Inquiries are directed to WY O companies - A database is how available in hard copy format and on the NFIP Web
regarding properties located in the vicinity of CBRS-designated areas. The site that captures all FIRM panels that have CBRS and/or OPAs. This

companies are told that the policies were issued in error because the properties allows producers to quickly identify risks that require further

arein theidentified areas. The property locations are researched and underwriting review to determine eligibility. (Refer to the Community

investigated and in, most cases, it is determined that the property was not Information section on the NFIP Web site or call the FEMA fax back
located in an identified area. The impact of this process results in expenses line for fax copies)

related to research, producing documentation and time consuming back and _ _ _ . _
forth communication with the WY O company and servicing agent. A processin now in place for the U.S. Fish & Wildlife Service to
make determinations if arisk’s location is close to the CBRS

boundary. (Refer to the Flood Insurance Manual for details.)

A collection of Q3 CDs for CBRS communities for use with GIS
software is now available through the Map Service Center.

CBRS-related FIRM changes are now being distributed as LOMAS
are, to provide notice of changesin a more timely manner.

As an objective of the Map Modernization Plan, FEMA Mitigation is working
with the U.S. Fish & Wildlife Service to assist and encourage production of
source maps using digital vector mapping techniques suitable for NFIP
DFIRMs.
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Coastal Barrier Resource Act (COBRA)

Issue: Certification of awareness by property owner

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Any time a building permit is secured for development in aCBRS or OPA, the Explanation: While FIA agreesthat it should never come as asurprise to a

person issuing the permit should require a signed statement from the property  property owner that their property is not eligible for Federal flood coverage,
owner. The statement should document that the property owner isfully aware  any CBRS disclosure requirement would have to be administered at the State

that the property they are building on is part of a CBRS or OPA and that and local levels. Land use and building permits are under the jurisdiction of
Federal financial assistance, including flood insurance, is not available for local governments. FEMA has no authority over rea estate transactions.

these properties. The property owner should be held responsible to notify any ~ Therefore, any CBRS disclosure requirement would have to be established by
prospective buyer in writing of these regulations prior to thetime of sale. New governmental bodies other than FEMA.

owners should be required to sign the same statement, and it should be

maintained on file with the deed to the property. It should never come as a

surprise to a property owner that their property is not eligible for Federa flood

coverage.
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Communication/Public Information

Issue: Notification of residents in areas where zone changes occur (general mailing)

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Notify residents in localities where changes occur to the zones or in the Explanation: Mailing notification to all residents in every community when

eligibility of the community. A general mailing to the residents would aert all  amap or community status changes is deemed to be too costly for the benefits

concerned homeowners, renters, and business owners. Lenders would not derived. Further, many would be returned as undeliverable due to occupancy

have a complete list of al residents; therefore, FIA would have to complete changes. However, FIA uses other means for notification of residentsin areas

this task. where zone changes occur, relying on community officias, insurance
companies, agents, and others to communicate these changes as needed
through:

FEMA’s Web site.

FEMA'’s Compendium of Map Changes.

Local newspaper notices paid for by FEMA.

Free public awareness materials provided by FEMA to local officials.

FIA feels that the best way to get the word out to residents of areas
where zone changes occur is through loca officias. By the end of FY
2000, FIA will have proceduresin place to dert FEMA’s Offices of
Congressiona Affairs and Intergovernmental Affairs and the FEMA
Regions to share information with local officials whose areas would be
affected by zone changes.
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Communication/Public Information

Issue: Shift of enforcement to State level

Respondent’s Recommendation(s):

Change the current enforcement to the State level from the current local
community/lender basis.

Issue: Evaluation and revision of marketing plan

Respondent’s Recommendation(s):

Develop a comprehensive marketing plan that contains, a a minimum, the
following: the plan’s goals and objectives, the options identified and chosen
for achieving them, target audiences, the means that will be used for
evauating the effectiveness of the efforts, and alist of the specific
accomplishments realized each year against the goals and objectives. Make
this information available to dl interested parties. Review and evaluate the
results of each year's efforts againgt the plan and publicize the results.

Issue: Community access to policy and claims data

Respondent’s Recommendation(s):

Make data from local offices available.

FEMA’s Response: Assigned For Further Study

Explanation: Thisissue will be considered in connection with the NFIP
assessment/evaluation study targeted for implementation in FY 2000.

FEMA’s Response: Adopt/Action Underway

Explanation: FIA has completed one component of this recommendation.
FIA evaluated the Cover America campaign through an independent study
performed by Galup and Robinson, Inc. in FY 1999. FIA developed a
marketing plan, with goals, for Cover Americall. The remainder of the plan
will address marketing activities performed by other components of the
organization. FIA expectsto complete this plan by the first quarter of FY
2001 and the plan will be widely distributed and evauated annually.

FEMA’s Response: Assigned For Further Study

Explanation: A FEMA Task Force on access to insurance data will address
this together with similar issues by the end of FY 2000. Privacy Act concerns
will also be addressed by this Task Force.
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Communication/Public Information

Issue: Lead time for making changes

Respondent’s Recommendation(s):

Provide WY O companies a minimum of 9 months lead-time from fina
notification of specification changes to effective date of the changes so that the
required system revisions can be made in atimely and appropriate manner.

Issue: Annual updates to Flood Insurance Manual

Respondent’s Recommendation(s):

Set a standard date once a year when revisions to the Flood Insurance Manual
become effective.

Issue: Performance of edits

Respondent’s Recommendation(s):

Perform the edits over al policy periods each month, and clear the error if the
address is added to the database by the USPS. Thiswill also aleviate the
timing differences in the revisions being installed at different time periods.

FEMA’s Response: No Further Action Required

Explanation: FIA works to provide 6 months lead time and, at a minimum,
to give notice of changes 6 months in advance, if all final specifications are not
ready. Our goal isto limit changes to no more than twice per year. However,
various political or flood events do not aways permit limiting changes too
only twice per year. Such changes are limited, as FIA recognizes the
disruption to all parties when changes must be made.

FEMA'’s Response: No Further Action Required

Explanation: FIA works to provide 6 months lead-time and, at a minimum,
to give notice of changes 6 monthsin advance. The goa isto limit changesto
no more than twice per year; however, thisis not aways possible.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA reviewed the NFIP edits process and has made
refinementsto it. The NFIP Bureau now receives updated address and other
information, performs edits, clears errors, and makes corrections to policies on
a bi-monthly basis.
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Issue:

Respondent’s Recommendation(s):

Allow NFIP State Coordinators and State Hazard Mitigation Officers
(SHMOs) to get this information with a telephone cal, or supply this
information quarterly to these government employees. This information is
important for putting together a Flood Mitigation Assistance (FMA) proposdl,
aHazard Mitigation Grant Program (HMGP), or doing a CAV.

Issue: Community access to claims data

Respondent’s Recommendation(s):

Provide communities with more information as to amount and reason for loss.

Issue:

Respondent’s Recommendation(s):

The requirements of 44 CFR Section 60.3 should be changed to be consistent
with those of the Flood Insurance Manual. A review of the two sets of
regulations for consistency is required. For example, Section 60.3(c)(5) of the
regulations states that either enclosures below the lowest floor of an elevated
building must meet the opening requirements or the enclosure' s design must
be certified by aregistered Professional Engineer. The Flood Insurance

State and community access to claims and repetitive loss data

FEMA’s Response: Assigned for Further Study

Explanation: A Task Force has been set up at FEMA consisting of
insurance, mitigation, and information technology speciaists to address the
issue of enabling customers to access such data quickly. As part of FEMA'’s
strategy, beginning May 1, 2000, a system is expected to be in place to provide
information more quickly about recently filed claims.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA made more claims and repetitive loss information
available to State officidsin FY 1999. We will continue in FY 2000 to
improve dissemination of this information.

Conflicts between NFIP regulations and Flood Insurance Manual

FEMA’s Response: Adopted/Action Underway

Explanation: FIA agreesthat real inconsistencies should be resolved and
will endeavor to do so. However, the two examples submitted for
consideration do not appear to be inconsistent. Considering the size of an
enclosure in insurance rating is not inconsistent with floodplain management
regulations that allow enclosures of any size. FIA believes that there are
differences in risk even among the allowable building practices. The other
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Issue: Conflicts between NFIP regulations and Flood Insurance Manual

Manual only recognizes the opening requirements. Also, Section 60.3(e)(5)

floor. However, the Flood Insurance Manual requires that, where such space
exceeds 300 square feet, the building must be submitted for rating. Another
inconsistency is how enclosed spaces at ground level in Zone V arerated. The
floodplain management requirements under 44 CPR Section 60.3(e)(5) states
that enclosed spaces below the Base Flood Elevation (BFE) are compliant if
they are constructed with nonsupporting breakaway walls, open latticework, or
insect screening. The Flood Insurance Manual, under the Rating Section X11
(D)(2), rates enclosed spaces which use breakaway walls higher rather than
those using open latticework or insect screening. This results in a homeowner
being compliant with the floodplain requirements, but being penalized by the
flood insurance requirements.

Another inconsistency is the requirement under 44 CFR Section 60.3(3)(ii)
that floodproofed structures be certified as watertight only to the BFE, while
under the flood insurance requirements contained in the Specia Certifications
Section of the Flood Insurance Manual (Floodproofing Certification 3-Rating)
a structure must be certified as watertight to at least 1 foot above BFE.
Therefore, a non-residentia structure which is floodproofed according to the
requirements of 44 CFR Section 60.3(3)(ii) will not be considered fully
floodproofed for flood insurance purposes, resulting in higher insurance rates
for the property owner.

example relates to openings in enclosures and whether the insurance criteria
does not contain a limitation on the size of the space below a building’ slowest  appropriately recognize both standard and specially engineered openings. The

insurance rating criteria do recognize both possibilities for openings.
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Issue: Media and public agency involvement in notification of public about availability of flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Use local media and public agencies to publicize the availability of flood Explanation: Loca media and public agencies are encouraged to do so.
insurance. FEMA issues numerous press rel eases and has a comprehensive public

awareness campaign using television, radio, magazines, and public relations
activities to inform people about flood insurance. FEMA and FIA recognize
that misinformation still exists and are continuing efforts through various
media and NFIP strategic partners to improve public understanding regarding
flood insurance. Our Web site, http://www.fema.gov/nfip, is updated weekly
to provide flood insurance information, and we are piloting satellite
conferences with groups such as the realtors, as a means of outreach.

Issue: Database listing of flood insurance risk zones for all structures/addresses

Respondent’s Recommendation(s): FEMA'’s Response: Assigned for Further Study

Based on the fact that NFIP is a Federal program requiring a unique Explanation: A set of pilot demonstration rating projects, including
combination of mitigation and insurance, FEMA should strengthen the consideration of different ways to provide zone information, was conducted at
community compliance requirements to require evidence of compliance. the Flood Insurance Conference in May 2000.

Include this information through Community Rating System (CRS)
classifications and discounts to provide arating structure of three possible
rates per community (VD, AE, X). Additionally, the specific zone for every
structure/address in the U.S. should be published.

The zone statistical information would still be compiled for rate-making and
mitigation purposes, yet it would reduce the cost and streamline the process for
writing flood insurance. This would benefit the consumer by reducing cost (no
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Issue: Database listing of flood insurance risk zones for all structures/addresses

zone determination or Elevation Certificate), and facilitating a much easier
buying decision. Thiswould benefit the agent by reducing cost (handle each
prospect once vs. possibly four times) and making it easier to quote/write flood
policies. Thiswould benefit the WY O company/NFIP by reducing cost in
digibility, records retention/forms (zone determination and Elevation
Certificate) and drastically reducing complications of inspections, definition of
rates and rating criteria, and problem trends, such as CBRS area and Preferred
Risk Policy (PRP) digibility.

Issue: Repetitive loss database for access by local floodplain administrators

Respondent’s Recommendation(s): FEMA’s Response: Other

Tie the Floodplain Management Program to the NFIP and require flood Explanation: FEMA has developed a Repetitive Loss Strategy and isin the
insurance claims paid to be reported to the Floodplain Administrator so they process of implementing it. More repetitive loss property data have been made
can keep accurate records. The current NFIP' s record keeping system is not available to State and local communities as part of that strategy. During 2000,
even able to sort repetitive loss homes alphabetically. the means for providing such datawill be refined.

Issue: Increased activities of ISO/CRS specialists

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Increase activities of Insurance Services Office and Community Rating System Explanation: FIA will be reviewing its strategy for outreach to different
specidists to target community officials, the genera public; and other organizationsin FY 2000. As part of thisreview, FIA will consult with the
stakeholders, such as insurance companies, agents, and lenders. CRS Task Force on ways to accomplish such outreach.
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Issue:

Respondent’s Recommendation(s):

Create an informational brochure for borrowers contesting the need for flood
insurance. The brochure would help borrowers understand the aternatives
offered by FEMA in aclear and objective manner. The recommended
brochure would:

L

Outline the mechanisms available for resolving specific situations
(i.e, Letter of Map Amendment (LOMA), Letter of Map Revision
(LOMR), and Letter of Determination Review (LODR));

Guide the borrower in the selection of the appropriate mechanism
(e.g., aLOMA isthe appropriate mechanism for situations where the
need for flood insurance is being contested because the flood map
shows the property as clearly being located in a SFHA and the
building on the property is actualy above the BFE.);

Describe the steps the borrower needs to follow to process the
appropriate request (e.g., extent of borrower, lender and/or
community involvement; timing requirements, if any; mailing
addresses; supporting documentation required to evaluate the
request);

Direct borrowers to consult their lending institutions regarding their
specific flood insurance requirements; and

Inform borrowers on the availability of “preferred risk” insurance.

Brochure to inform borrowers about LOMA, LOMR, and LODR processes and PRP

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will do thisin FY 2000. FIA isaready developing a
brochure for lenders on these topics, and will develop a version designed for
borrowersin FY 2000. FIA will coordinate this with the appropriate FEMA
Directorates.
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Issue: Development of “public friendly” and easily understood flood zone terminology

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The NFIP needs to develop a“public friendly” and easily understood Explanation: FIA will develop user-friendly language to make it easier for
terminology system. Simplify flood zone terminology to improve public the public to understand. Once new terminology is approved, text changes

understanding of the program and to improve NFIP penetration. The current  will be required in amost every NFIP document. This effort will beginin FY
system of apha zones (A, B, V, etc.) and the technical definitions (100-year 2000 and continue until texts are revised using plain language.

and 500-year floodplains) are not understood by the public and are difficult for

producers to explain to the public.

Issue: Improved homeowner access to Elevation Certificate information

Respondent’s Recommendation(s): FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken
Require communities to make Elevation Certificate information available to Explanation: While FIA does not plan to require communities to do thisin
the homebuyers in their communities through aloca government office. FY 2000, FIA strongly encourages communities to provide access to Elevation
There should be a nominal-processing fee associated with the request for an Certificate data through community contacts, through local officials,

Elevation Certificate. Reduce the time required to provide the data by participation in the CRS, and other sources.

requiring this information to be on file and readily available at the time of a

request.

Issue: Marketing campaign to improve lender and WYO company partnering

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Develop a new marketing campaign referring lendersto WY O carriersand/or  Explanation: Regarding incentives for lenders such as an expense
offering incentives to lenders for partnering with aWY O carrier for the alowance for contracting with aWY O Company, the NFIP is a public
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Issue:

issuance of flood insurance to borrowers. Appeal to the lender by offering
them the incentive because they have multiple needs and the customer data.
The marketing campaign could take many forms, such as:

1

Incentives, such as a separate expense alowance to lending
ingtitutions to contract with aWY O carrier for flood insurance policy
issuance;

Advertisement dickslisting the WY O carriers names, addresses, and
telephone numbers;

Direct mailings to lenders listing the WY O carrier in their geographic
area;

A new NFIP toll free number designated and advertised to federally
regulated lending institutions to contact for referral to aWY O carrier;

A ligting to each WY O carrier of al federally regulated lending
ingtitutions in their geographical area to contact;

A listing of each WY O company sent to each federally regulated
agency for further distribution to their lending ingtitutions; and/or

A new compliance requirement for any lending institutions whose
loan portfolio is not in compliance to contact a WY O carrier within a
designated time period.

Marketing campaign to improve lender and WYO company partnering

program funded by policyholders with taxpayers backing. Lenders, falling
under the jurisdiction of the National Flood Insurance Act, as amended, are
required by law to require flood insurance. FEMA encourages these lenders to
work with NFIP WY O companies to assist them with this process. Itis,
however, inappropriate to use NFIP monies to facilitate such business
relationships. Asfor other recommendations, FIA has a number of ongoing
efforts that should assist lenders:

Web site lists WY O companies.
“Choicels Yours’ brochure.
National Flood Conference assembles lenders and WY O companies.

Mortgage Portfolio Protection Program (MPPP) notice attaches list of
participating WY O companies.

FIA articlesin lender trade magazines.
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Issue: Creation of a formal notification system to ensure insurance companies have accurate zone information

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

FIRM and zone changes should be indexed and companies should be notified, Explanation: WY O companies are currently notified of zone changes on a
similar to the 1SO Fire Protection Classification System. The company can panel by panel basis through the NFIP Bureau bulletin board transmissions. 1t
update the FIRM or zone during the present policy term so that the next would be very costly for FEMA to provide WY O companies with property
renewal is processed accurately. specific information. However, flood zone determination (FZD) companies
can provide such services to the WY O companies. In FY 2000, FEMA will
review possible posting of information on map panel activity on the FEMA
Web site, dlowing users to decide if underwriting changes are necessary.

Issue: Implementation of campaign to educate renters about flood risks and availability of flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Conduct a marketing campaign modeled after the flood insurance ads to Explanation: FIA will expand its marketing communication effortsin FY
educate tenan