EXHIBIT "XX"

of the FEMA-STATE AGREEMENT

PROVISIONS OF THE PUBLIC ASSISTANCE PROGRAM

______________________________________________________________________________                                                                         


FEMA and the State _________________________mutually agree to implement the Public Assistance Program on disaster FEMA-__________.  The objectives of the program are to provide better service to our customers by obligating 50% of emergency work funding within 30 days of declaration, obligating 80% of permanent work funding within 180 days of declaration, and closing the disaster within two years.  Customer Satisfaction Surveys will be administered by FEMA, to assist FEMA and its State partners in assessing and adjusting the program delivery system to better serve our customers. 

1. FEMA may obligate up to 50% of the federal share of an applicant’s emergency work funding within 30 days of declaration, based on information collected during the preliminary damage assessment when requested by the State.  This funding is referred to as Immediate Needs Funding and is intended to meet applicants funding requirements for the first 60 days.

2. FEMA and the State of _________________________will schedule Kickoff Meetings with each applicant to discuss program content and procedures.  The FEMA Public Assistance Coordinators (PACs) will manage the applicants’ requests for assistance.  The State may elect to not participate in all Kickoff Meetings.

3. Applicants may choose to prepare scopes of work and cost estimates for small projects, subject to 20% validation by FEMA or the State. 

4. FEMA will provide training on program eligibility to those applicants that want to prepare their own scopes of work and cost estimates.  FEMA will provide technical assistance to applicants who do not want to develop their own small projects.

5. FEMA and the State will identify special consideration issues early in the process and work with the applicant to resolve them.

6. Both parties will encourage the use of the Cost Estimating Format for developing cost estimates for large projects.

7. Applicants may combine “sites” into a single project, if desirable from a contracting or documentation standpoint.

8. FEMA and the State will encourage the resolution of all issues in the field with the applicant.

9. The PAC or Public Assistance Officer will provide final review as required.

