Stations, we have John Carleton, last name C A R L E T O N.  Mr. Carleton is the Human Services Branch Chief.  Mr. Carleton has four tracks for us today regarding the programs that are available to those who suffered losses from the criminal attack on the World Trade Center.

In track one, Mr. Carleton informs us of the programs available through FEMA for those affected by the WTC attack.  The track runs 17 seconds, the outcue is, “… and local programs.”

CARLETON:

There are a variety of programs available as a result of this declaration such as FEMA’s Temporary Housing grant, Small Business Administration disaster loans, grants for personal property and automobile losses, as well as Disaster Unemployment Assistance, Disaster Legal Services, and a host of other Federal, State and local programs.

In track two, Mr. Carleton explains the FEMA temporary housing program.  The track runs 26 seconds, the outcue is, “… another place to live.”

CARLETON:

What the temporary housing program provides for people who had a loss of their primary residence; if you had to stay in a hotel for a short time because you could not live in your home, FEMA can reimburse you for lodging costs.  If you are a renter, and cannot live in your home because of the damages, FEMA can provide monthly rental assistance.  If you own your home, FEMA can provide funds to make minor repairs or, if your home was severely damaged, FEMA can provide rental assistance ‘til you can find another place to live.

In track three, Mr. Carleton discusses Disaster Unemployment Assistance.  The track runs 26 seconds, the outcue is, “… through the same office.”

CARLETON:

For Disaster Unemployment Assistance, the State administers that program through their regular unemployment offices.  It’s a little bit different from regular unemployment because it typically is available for people who don’t necessarily qualify for the regular unemployment assistance.  For those that do qualify for regular unemployment assistance, they can just register at their local office.  For people who may qualify for Disaster Unemployment Assistance, they too can apply through the same office.

In track four, the final track, Mr. Carleton stresses the importance of registering with FEMA.  The track runs 36 seconds, the outcue is, “… 7585.”

CARLETON:

We urge people not to make a self-determination as to what they may be eligible for.  The best thing that they could do is to call our toll-free number and let FEMA decide or work with the programs as to what they could be eligible for.  Once again, people can call the toll free number and that number is 1-800-462-9029.  The people we have manning that phone number are there from 8am to 8pm, seven days a week.  And, once again, that number is 1-800-462-9029.  We also have a TTY number set up and that number is 1-800-462-7585.

