Stations we have Carl Cook, last name C O O K.  Mr. Cook is the Flood Insurance Mitigation Director for FEMA Region X.  Mr. Cook has two tracks for us today regarding the National Flood Insurance Program.  

In track one, Mr. Cook discusses the importance of lending agents and insurance agents to the National Flood Insurance Program.  The track runs 57 seconds; the outcue is, “…where it will occur.”

COOK:

Here in FEMA Region X, in the Seattle, Washington area, we’re trying to make sure that lending agents and insurance agents know that we’re trying to put on a number of workshops for them in the next few months regarding the National Flood Insurance Program.  They are a key component of the Flood Insurance Program, they’re the people that actually sell the insurance to clients, and we want to make sure that they understand the rules, they know how to rate the policies accurately, and they know where flood insurance is available.  We’ll be holding a number of these workshops; the first one coming up is on the 12th of December in Mount Vernon.  The best place to find out where the next seminar is, is to go to our website, which is www.fema.gov/nfip.  That will tell you the date of the next workshop and where it will occur.

And in track two, the final track, Mr. Cook points out the need for lending agents and insurance agents to be comfortable with the National Flood Insurance Program.  The track runs 1 minute, 10 seconds; the outcue is, “… to their clients.”

COOK:

We have been pushing flood insurance for the last several months in this area because our flood season has now started and we’ve wanted to get people to purchase the insurance prior to the flooding season.  Now our message is, we want agents and lenders to be familiar with the program and to be very comfortable in handling flood insurance.  We want agents to know how to sell the policies and how to best service their clients.  While flood insurance in this part of the country may not represent the largest part of an agents business, it does represent a sound and valuable service that agents can provide for their clients.  We want people to understand that, for a typical 30-year mortgage, there’s a 26% or greater chance of flooding within the 100-year flood plain.  In this same area, there’s only a 1% chance that a house would sustain a fire during that period.  The purpose of these seminars is to make sure that agents and lenders are familiar with the flood insurance and are equipped with all the knowledge they need to sell flood insurance policies to their clients.

