Stations, we have Jose Montemayor.  Mr. Montemayor is the Texas State Insurance Commissioner.  Mr. Montemayor has one track for us today, a statement regarding the involvement of the Texas Department of Insurance in the aftermath of Tropical Storm Allison.  The track runs 2 minutes, 47 seconds; the outcue is, “…of all involved.”

Tropical Storm Allison hit us in early June and most of us pretty much remember where we were, but what we didn’t realize was how bad it was.  We were really, truly shocked when we learned the extent of the damage.  In Austin, the Texas Department of Insurance, or TDI, was already deep into the planning process and launching a response.

It’s probably the worst flooding in the Houston area since 1935.  More than 48,000 homes were damaged, 14,000 of which had major damage.  Insurers estimate about 100,000 vehicles were damaged and, in fact, those losses are now totaling well over a billion dollars and there were well over 150,000 separate insurance claims filed.

Despite our educational efforts, many homeowners were shocked that homeowner’s policies don’t cover floods.  However, mobile homes, as well as automobiles, are usually covered, both of which are covered under automobile insurance contracts, especially if they have comprehensive coverage.

We had 2-man teams on the ground within days.  More than 90 volunteers, some went back multiple times, participating on this and are still participating on it.  Staffing tables at centers, driving through damaged neighborhoods, etc.  Particularly proud of the cooperation with other state and federal agencies.  FEMA did a great job of setting up a huge relief effort.  Over 32,000 people came to the centers and well over a thousand registered with FEMA by phone.  About 3,000 had private insurance problems that were helped by TDI, out of that 150,000 claims, we responded approximately to a little over 400 insurance complaints.  And that’s really a relatively low number, given the magnitude of this particular incident.  We would have liked to have had that number be “zero”, but the reality is that it’s really a relatively low number and we were able to respond and the insurers were able to correct the problem.  Looking at the big picture, insurance companies did a great job.

Every insurance problem is important to someone.  For those 400 or so people that did have problems, we were happy enough to intervene and help them out.  Many of the complaints involved low-balling of initial estimates for repairs.  One particular case, a truck owner was offered $500 for repair.  TDI got the truck totaled and got him about a $20,000 totaled-out loss.  We had a submerged mobile home in Deer Park; same deal.  They had an initial offer of five or six hundred dollars, by the time we got involved, it was a total loss and we wound up recovering around $20,000 for them.  

Another problem we had with insurers were non-responsiveness to consumers.  There’s always this danger when damage is of this size and so widespread. We did have to re-educate a few of the insurance people that were involved.  And, more importantly, we were able to let insurance companies know that we’re there, on site, monitoring their activities and very much paying attention to them.

Overall, it was a good effort by insurers and TDI.  The Governor’s letter to me, commenting on our report to him, said that the response was a model for future crises.  Needless to say, I am very, very proud of all involved.

