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CHATHAM EMERGENCY MANAGEMENT AGENCY

MEDIA GUIDELINES
In order to ensure the most rapid and comprehensive news coverage while permitting unimpeded emergency response operations, the following procedural guidelines are provided for use whenever the Chatham County Emergency Operations Center (EOC) is activated.

1.
Conditions permitting, a preliminary media briefing will be conducted prior to activation of the EOC. This briefing will establish guidelines and schedules for press conferences.

2.
After initial activation of the EOC the media will be allowed, one station or network at a time, to take file footage shots of the EOC.  Media personnel must sign-in at the first floor EOC entrance, wear temporary visitor passes and be escorted at all times. Freelance interviews with EOC staff will not be permitted. After footage has been obtained, the EOC will be closed to the media. Local stations will be expected to share the footage with their networks.

3
A microwave-broadcast link will be permitted in the clock tower of the Old Court House. However this will be the only transmitting device which may be installed in or affixed to the building. Local stations will be expected to share this link with each other and their networks.

4. Weather permitting and as desired by the media, press conferences will be conducted outside the front entrance of the Old Court House. During deteriorating conditions and hours of darkness, press conferences will be conducted in the basement of the Old Court House in an area adjacent to the EOC,

5. A media office will be available next to the press conference area in the basement. It will have a telephone and fax for media use. The media is encouraged to set up operations in that location for the duration of the EOC activation. A Public Information Officer will be assigned to assist the media and coordinate press conferences.

6. Reserved parking for media vehicles will be provided next to the North side of the Old Court House on President Street. All other parking will be subject to availability. No vehicles will be allowed to park in any area where access by public safety vehicles is impeded.

7. Security will be provided throughout the Old Court House and at entrances to the EOC. Only EOC staff with proper identification will be allowed in the EOC.

8. Individual station or network remote-controlled cameras and microphones will not be allowed in the EOC.

10.
The only persons authorized to make public statements to the media are elected officials assigned to the EOC, the Director of Emergency Management and the Public Information Officers or their designees. Please do not solicit information from the other EOC staff.

11.
As developing conditions permit, routine press conferences will be conducted each hour according to preestablished schedules. An attempt will be made to time these conferences according to broadcast needs for live transmissions, 30 - 60 seconds after the hour.

12.
If conditions become critical additional statements and updates will also be provided at the half-hour. Every effort will be made to provide five minutes advance notice of these supplemental conferences.

13.
Unscheduled updates, statements and/or instructions to the public will be made as conditions dictate.

14.
As long as threatening conditions exist, exclusive interviews with individual stations or networks will not ordinarily be conducted.

15.
Specific requests for information will be accommodated whenever possible. However, this information will be made available to all media personnel.

16.
Local and national media personnel deserve and will receive fair and equal cooperation. However, to ensure local viewing audiences receive the fullest measure of protection possible, local media will receive priority attention.

Chatham Emergency Management Agency appreciates commercial requirements and business priorities and will make every reasonable effort to accommodate news reporting. However, CEMA's first and overriding priority is to protect the lives and property of the local population by operating the EOC as smoothly and effectively as possible; your cooperation and understanding are appreciated.
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